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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA QUANG AN Péc lap - Tu do - Hanh phiic
S6: /BC-UBND Quang An, ngay 14 thang 06 nam 2024
BAO CAO

Cong tac kiém soat thii tuc hanh chinh, trién khai co ché mét cira,
mot cira lién thong trong gidi quyét thii tuc hanh chinh va thwe hién tha tuc
hanh chinh trén moi truwong dién tir quy II nam 2024

Thuc hién cong van sé 1831/UBND ngay 10/06/2024 cia UBND huyén
Quang Dién vé viéc bao céo cong tac kiém soat thu tuc hanh chinh, trién khai co
ché mot cira, mot cira lién thong trong giai quyét thu tuc hanh chinh va thyc hién
thu tuc hanh chinh trén moéi truong dién tor quy 11 ndm 2024, UBND xa Quang
An béo cdo cu thé nhu sau:

I. TINH HINH, KET QUA KIEM SOAT THU TUC HANH CHINH
(TTHC)

1. Cong khai TTHC, danh muc TTHC

Trong quy II nam 2024, UBND xa tiép tuc chi dao bd phan chuyén mon
cong khai quyét dinh cong b moi, stra d6i, bd sung, bii bo hodc thay thé TTHC
thudc tham quyén giai quyét cuia Uy ban nhan din cip x4, cAp huyén, cip tinh,
cac sd, ban nganh va céc thu tuc lién thong trén trang thong tin dién tir cua xa
theo dung quy dinh.

2. Ra soat, don gian hoa TTHC

Ngay 08/01/2024, UBND x4 di ban hanh Ké hoach sé6 08/KH-UBND vé
ra soat, danh gia tha tuc hanh chinh nam 2024; Theo d6, UBND xa da chi dao
cong chirc phu trach CCHC chu tri, phdi hop voi bo phan c6 lién quan tién hanh
ra soat danh muc TTHC thudc thim quyén giai quyét, dong thoi nghiém tac thuc
hién cac hoat dong ra soat, don gidn hoa cac TTHC theo ké hoach, dé xuét
phuong an cit giam, don gian héa TTHC.

3. Tiép nhan, xir Iy phan anh, kién nghi vé quy dinh, TTHC

Tiép tuc thuc hién t6t Nghi dinh s6 20/2008/ND-CP ngay 14/2/2008 cua
Chinh phi1 vé tiép nhan, xir Iy phan anh, kién nghi ctia ca nhan, to chtic vé quy
dinh hanh chinh; Quyét dinh s 59/2023 ngay 13/11/2023 ctia UBND tinh Thira
Thién Hué vé Quy ché tiép nhén, xur Iy phan anh, kién nghi cta c4 nhan, t6 chirc
vé quy dinh hanh chinh trén dia ban tinh Thira Thién Hué. UBND xa d4 niém yét
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cong khai cac thong tin vé dia chi, email, sd dién thoai cua co quan tiép nhan, xu
1y phan anh, khiéu nai trén trang thong tin dién tir ctia xa dé tiép nhan xir Iy phan
anh, kién nghi, khiéu nai cta c4 nhan, t6 chuc vé quy dinh hanh chinh. Trong
quy II nam 2024, UBND x4 khong nhan duoc bat cit phan anh nao lién quan dén
quy dinh hanh chinh.

4. Tinh hinh, két qua giai quyét TTHC

- Tong sb ho so TTHC trong quy II nam 2024: 353 trong do: s moi tiép
nhan trong ky: 341 (truc tuyén: 268; tryc tiép va qua dich vy buu chinh: 73); s6
tu ky trudce chuyén qua: 12

- S luwong hd so di giai quyét: 345: trong do, giai quyét trude han: 294,
ding han: 51, qué han: 0

- S6 lugng ho so dang giai quyét: 08; trong do, trong han: 08, qua han: 0

5. Trién khai co ché mdt cira, mét cira lién thong trong gidi quyét
TTHC

Thuc hién Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu
vé thuc hién co ché mot cira, mot cira lién thong trong giai quyét thu tuc hanh
chinh, Nghi dinh 107/2021/ND-CP ngay 06/12/2021 vé stra d6i, bd sung mot s6
diéu ciia nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 niam 2018 cta Chinh
phu, UBND xa thuong xuyén chi dao can bg, cong chirc xa cdp nhat kip thoi,
ddng thoi trién khai niém yét tai bang niém yét danh muyc thu tuc hanh chinh
thudc thim quyén giai quyét cia UBND x3 va cong khai tai Trang thong tin dién
tur xa.

Pi tiép tuc cang cd, nang cao chat luong hoat dong ciia Bo phan Tiép
nhan va Tra ket qua xa theo Quyet dinh 34/2019/Qb-UBND ngay 13/6/2019 cua
UBND tinh vé Quy dinh tiép nhan, giai quyét va tra két qua giai quyét TTHC
theo co ché mot cura, mot cura lién thong tai UBND cac x4, phuong, thi tran
thugc tinh Thura Thién Hué. Theo do6 s6 lugng can b, cong chire lam viée tai BO
phén ti€p nhén va tra két qua co ban dam bao, chat luong ting budc dugc néng
1€n, 1€ 161 lam viéc, tinh than, thai d§ phuc vu nhan dan, t6 chirc dén giao dich
hanh chinh ctia d01 ngli can bd, cong chirc ngay cang chuyén nghiép.

Uy ban nhan déan xa chi dao can bg, cong chirc tham gia giai quyét TTHC
tai Bo phan TN&TKQ thyc hién ding, day du cac budc, quy trinh giai quyét
trén phan mém xur ly dich vu cong tap trung cua tinh. Bam bao 100% cac thu tuc
hanh chinh dugc tlep nhan va giai quyét trén phan mém, thanh phan ho so duoc
s6 hoa ddy du ca dau vao va dau ra.Viée tiép nhén, giai quyet thu tuc hanh chinh

tai UBND x4 thuc hién nhanh gon, kip thoi, s6 lugng ho so giai quyét dung hen
dat ti 1€ cao, nhan dugc su danh gia hai long cao ctia nguoi dan.

6. Thuc hién TTHC trén moi truong dién tir


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
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Sau khi Nghi dinh s6 45/2020/ND-CP ngay 08 thang 4 nim 2020 cua
Chinh phu vé thuc hién thu tuc hanh chinh trén méi truong dién tir, UBND xa da
kién nghi cap trén nang cap, dau tu hé thong may moc tai bo phan TN&TKQ
ctia x3 nham dam bao tdt thyc hién cong viéc. Déng thoi chi dao cac can bd
cong chtrc nhat 1a cac cong chirc dang 1am viéc tai bd phan TN&TKQ cua x4
thuong xuyén hoc hoéi, nang cao trinh do chuyén mon nghiép vu nhét 1a viée sd
hoa cac hod so khi thyc hién tha tuc hanh chinh, thu thap day du thong tin trong
qua trinh tiép nhan ho so dé kip thoi giai quyét cac hd so thu tuc hanh chinh theo
ding thoi gian quy dinh.

Tét ca cac hd so dugc tlep nhan giai quyet tai by phan TN&TKQ xa duogc
cong chirc chuyén mén sO hoa dau vao va dau ra, lanh dao x3 tham gia vao qua
trinh phé duyét hd so cho t6 chic céng dan theo quy dinh. Tong sO ho S0 yéu
cau giai quyét TTHC trén dia ban xd quy II nam 2024 la 341 hé so, tong s6 ho
so tiép nhan dugc s6 hoa 1a 341 ho so, chiém ty 1& 100%.

Viée cung cdp dich vu cong truc tuyén dugc UBND xi quan tAm tuyén
truyén rong rii, thuong xuyén, lién tuc dén nguoi dan va doanh nghi¢p trén dia
ban x3a. Céac phan mém trén hé thong Quy trinh giai quyét thu tyc dugc tich hop
day du cac biéu méu, lién ket thong sudt voi cac co quan c6 lién quan trong viéc
tiép nhan hd so, giai quyet hd so, thu phi, 1¢ phi (neu co) theo quy dinh. Trong
quy II nam 2024 d3 tiép nhan va giai quyét 268 hd so truc tuyen Viéc tiép nhan,
tra két qua qua dich vu buu chinh cong ich va két qua hd so thanh toan truc
tuyén phi, 1& phi, nghia vu tai chinh khong phat sinh ho so.

7. Truyén thong hd tro hoat dong kiém soat TTHC

Trién khai thuc hién t6t Ké hoach sé6 04/KH-UBND ngay 05/01/2024 vé
tuyén truyén cai cach hanh chinh nam 2024. Theo d6 tip trung tuyén truyén vé
nhiém vu CCHC trén dai truyén thanh, cong thong tin dién tir cia x4, trong cac
cudc hoi nghi, hop giao ban...

- Trong quy II ndm 2024, Uy ban ban nhan dan xa da dang tai 42 tin, bai

vé tuyén truyén cong tac cai cach hanh chinh trén trang thong tin dién tir ctia xa
tai dia chi (https://quangan.thuathienhue.gov.vn).

- Uy ban nhéan dan x4 tiép tuc cap nhat kip thoi, dong thoi trién khai niém
y€t tai bang niém yét danh muc thu tuc hanh chinh thudc tham quyén giai quyét
cua UBND xa va cong khai trén trang thong tin di¢n tir cia xa.

8. Nghién ctru, dé xuit sang kién cai cach TTHC

Thuc hién Cong vin sb 1495/UBND-CCHC ngay 09 thang 3 nam 2018
ctia UBND tinh Thira Thién Hué vé viéc dé Xuat cai tién, sang kién vé cai cach
hanh chinh, UBND xa da chi dao cong chuc cap theo tung linh vuc phy trach
thudng xuyén nghién ctru, dé xuét cac giai phap cai tién, sang kién vé cong tac
cai cach hanh chinh lién quan dén viéc tiép nhan, giai quyét va tra két qua
TTHC, nhiam don gian hoéa TTHC, dinh ky bao cao dé co huéng dé& xuat kip


https://quangan.thuathienhue.gov.vn)
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thoi. Tuy nhién, viée dé gguét cac giai phap cai tién, sang kién van con gap nhiéu
kho khan han ché nén dén nay UBND xa van chua c6 nghién ctru, d€ xuat sang
kién cai cach TTHC dugc cong nhan.

9. Kiém tra thue hién kiém soat TTHC

~ UBND xi d ban hanh K¢ hoach s6 28/KH-UBND ngay 17/01/2024 vé tu

kiém tra CCHC, cong tac kiém soat TTHC V:c‘l thuc hi@n Y kién chi dao nam
2024. UBND xa thuong xuyén chi dao, tu kiém tra nhac nhd cac b phan, ca
nhan cong churc thyc hién nghiém tic cac nhiém vu dugc phan cong.

II. DPANH GIA CHUNG

1. Nhitng vu diém

- Cong tac kiém soat thil tuc hanh chinh da dugc Uy ban nhan dan xi
thuong xuyén quan tam, chi dao va xac dinh day la mot trong nhiing nhiém vu
trong tam cua cong tac cai cach hanh chinh.

- TTHC trén nhiéu linh vyc quan 1y nha nudc da duge cap nhat, niém yét
cong khai theo ding quy dinh.

- Viéc tiép nhan, xir Iy phan anh, kién nghi cta ca nhan, t6 chirc duogc thuc
hién kip thoi, ding quy dinh.

2. Kho khan, vuéng mac

- Thi tuc hanh chinh thudc thAm quyén giai quyét cia UBND cap x4 thay
dbi lién tuc gay khé khin cho cong tac cap nhat, niém yét kip thoi tha tuc hanh
chinh.

- Can bd dau moi thue hién gidi quyét tha tuc hanh chinh la can bd hoat
dong kiém nhiém, cht yéu 1a tip trung giai quyét nhiém vu chuyén moén. Do do,
thoi gian danh cho nghién ctru, tham muu trién khai cac ndi dung lién quan vé
thi tuc hanh chinh chat lugng, hiéu qua ¢ lic con mot sé han ché.

3. Ton tai han ché

Mot sb can bd, cong chirc chua that sy quan tim va danh thoi gian thoa
dang cho cong tac kiém soat TTHC. Viéc thuc hién ra soat, danh gia thu tuc
hanh chinh chua duoc chu trong nén it c6 kién nghi phwong an don gian hoa thi
tuc hanh chinh.

I1I. PHUONG HUONG, NHIEM VU CUA QUY III NAM 2024

1. Tiép tuc xac dinh kiém soét thu tuc hanh chinh 1a mot trong nhiing
nhiém vu trong tdam cua hoat dong cai cach hanh chinh, déng thoi xay dung va

trién khai thuc hién co hiéu qua cac ké hoach phuc vu cong tac kiém soat TTHC
nam 2024.
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2. Kiém soat chat ché quy trinh giai quyét TTHC cho c4 nhén, t6 chuc.
Tang cudng cic giai phap vé cong khai, minh bach gin vdi trach nhiém giai
trinh cta cac co quan giai quyét TTHC.

3. Pay manh cong tac ra soat, danh gia TTHC va quy dinh c6 lién quan
dang con vudng mic, bat cap hodc khong con phu hop, gay kho khin cho hoat
dong san xuat, kinh doanh va doi séng ctia ngudi dan.

4. Tang cudng cong tac truyén thong nham nang cao nhan thirc ciia cac ca
nhan, to chtc trén dia ban trong viéc tham gia hoat dong giam sat vé TTHC.
DPay manh hoat déng tuyén truyén cuia cac co quan bao chi trén dja ban vé cong
tac cai cach TTHC. Khuyén khich ngudi dan tham gia gép ¥, hién ké va giam sat
cac quy dinh hanh chinh va hanh vi hanh chinh.

IV. KIEN NGHI VA PE XUAT

UBND x4 kién nghi cdp trén ting cuong to chirc tdp huin, boi dudng
nghiép vu nang cao trinh d6 cho d6i ngii can bo, cong chirc 1am can bo dau mbi
kiém soat thu tuc hanh chinh cling nhu cac cong chirc chuyén moén tai by phan
tiép nhan va tra két qua xi dé dam bao cho qué trinh thuc hién nhiém vu kiém
soat TTHC dat dugc hi€u qua cao hon.

Trén ddy la bdo cdo cong tdc kiém sodt thi tuc hanh chinh, trién khai co
ché mot cira, mot cira lién thong trong gidi quyét thii tuc hanh chinh va thie hién
thii tuc hanh chinh trén méi truong dién tir quy II nam 2024 ciia Uy ban nhdn
ddn xa Quang An./.

Noi nhgn: TM. UY BAN NHAN DAN
- UBND huyén; CHU TICH

_TT Péng iy, TT HDND )
- Cha tich, cac PCT UBND;
- B6 phan TN&TKQ x&;

- Luu: VP

\.‘"/

Hoang Van Minh Chau



Biéu s6 11.05a/VPCP/KSTT

KET QUA XU LY PHAN ANH, KIEN NGHI (PAKN) VE QUY
PINH HANH CHINH VA HANH VI HANH CHINH TAI CO
QUAN, PON VI

Ky bao cao: Quy II, nam 2024
(Tie ngay 15/3/2024 den hét ngay 14/06/2024)

- Pon vj bao cao:
+ UBND céap x3;

+ Co quan chuyén moén thuéc UBND huyén.
- Pon vi nhan bao cao: UBND huyén .
Pon vi tinh: S6 PAKN.

S6 lwgng PAKN duwgc tiép nhin Két qua xir Iy PAKN
ba xir ly Pang xir ly
Theo thoi S& PAKN
Theo ndi dung diém tiép Ny 0
én nganh, It ; ha Theonoi | L1eO thoi da xir Iy
Tén nganh, linh vye ¢co nhan : diém tiép 5
STT PAKN dung nhan dul(.{’c ?‘ang
Tong s6 : Hanh |Quy tai cong
2% 2 vi |dinh khai
Tong so Hanh Tong so hanh hanh
Hanh vi | Quy dinh Trong Quy anti han
R .| Tuky .| dinh |Tu ky|Trong chinh |chinh
hanh | hanh ) o V1| hanh |trude| k3
chinh | chinh 1l ky hanh | o
. . | chinh
chinh

1 2 B)=(A+GS)=O)HT) D (%) ©) | (D | ®=O)H10)=(11)+(12) | (9) | (10) | (11) | (12) |(13)=(14)+(15) (14) | (15) (16)

, |Ho tich 0 0 0 0 0 0 0 0 0 0 0 0 0 0

) Ching thuc 0 0 0 0 0 0 0 0 0 0 0 0 0 0

5 | Nguoi co cong 0 0 0 0 0 0 0 0 010 0 0 0 0

4 Bao trg xa hoi 0 0 0 0 0 0 0 0 0 0 0 0 0 0




Phong chong thién
tai

DAt dai

Giao duc dao tao

INudi con nuoi

Thi dua khen thuong

10

Pho bién gido duc
PL

11

Hoa giai co s¢

12

Bo6i thuong nha
nudc

13

Ton gido

14

Khuyén ndng

15

Quan ly an toan dap,
ho chira thiy dién

16

'Vin hoa, thé thao

17

Khiéu nai t0 cao




18

Phong chong tham
nhting

19

Bao vé cham soc tré
em

20

Phong chéng té nan
xa hoi

21

Y té

22

T4 hop tac

23

Trong trot

24

Quy hoach xay
dung

25

Dan quan tu vé

26

Nghia vu quén su

27

Thay loi

28

Chinh sach

29

Bao hiém xa hoi

30

Dong vién quan doi




Bi€u so

TINH HINH, KET QUA GIAI QUYET THU TUC

- Pon vi bao cao:
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11.06a/VPCP/KSTT HANH CHINH TAI CO QUAN, PON VI TRUC  +UBND cip xa
TIEP GIAI QUYET THU TUC HANH CHINH ~  Co quan chuyén mén thude UBND huyén.
Y . - Pon vi nhin bdo cdo: UBND huyén.
Ky bao cao: Quy II, nam 2024
(Tw ngay 15/3/2024 den het ngay 14/06/2024) Don vi tinh: 8 hé so TTHC.
£ A <X A £ A x e £ S6 lwong hd so dang giai
S0 luwgng ho so tieép nhan SO lwgng ho so da gidi quyét : quyét
STT| Linh vuc gidi quyét P Trong k)’f Tir ky S Trude | Ding | Qué — Trong | Qua
8 Truc | Truc tiép, dich | trwée g han han | han 8 han | han
tuyén | vu buu chinh
3)=(4)+(5 7=(8)+(9
(1) @) Criore) (5) © (BN ) | 9 |0 =023y 12) | 13)
+(6) +(10)
Téng 353 268 73 12 345 294 51 0 8 8 0
1 Ho tich 171 164 0 7 165 124 41 0 6 6 0
) Ching thuc 103 103 0 0 103 100 3 0 0 0 0
3 Ngudi c6 cong 9 0 9 0 9 4 5 0 0 0 0
4 Béo trg xa hoi 1 1 0 1 2 2 0 0 0 0 0
5 Dit dai 68 0 64 4 66 64 2 0 2 2 0
6 Nudi con nudi 0 0 0 0 0 0 0 0 0 0 0
7 Vin hoa, thé thao 0 0 0 0 0 0 0 0 0 0 0
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3 Giao duc dao tao 0
9 Phong chdng thién tai 0
10 Pho bién gido duc PL 0
1 Hoa giai co so 0
12 Boi thudng nha nude 0
13 Ton gido 0
14 Khuyén nong 0
Quan 1y an toan dap, hd 0
15 chira thuy dién
16 Thi dua khen thudng 0
17 Khiéu nai t§ céo 0
Phong chdng tham
N 0
18 nhiing
19 Bao vé cham soc tré em 0
Phong chéng t€ nan xa 0
20 N
hoi
Y té 0

21




Biéu sb TiNH HINH TRIEN KHAI THU TUCHANH - Pon vi bio c4o:

2 T6 hop tac 0 0 0 0 0 0
7 Trong trot 0 0 0 0 0 0
24 Quy hoach xay dung 0 0 0 0 0 0
55 Dan quén tu vé 0 0 0 0 0 0
26 Nghia vu quan sy 0 0 0 0 0 0
7 Thuy loi 0 0 0 0 0 0
)8 Chinh sach 0 0 0 0 0 0
29 Bao hiém x4 hoi 0 0 0 0 0 0
30 Dong vién quan doi 0 0 0 0 0 0
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I1.08/VPCP/KSTT CHINH TREN MOI TRUONG BIEN TU CUA BQ,  + B9, co quan ngang bo;
CO QUAN, BPIA PHUONG + Bao hiém xa hoi Viét Nam, i
Ky bao cao: Quy II, nam 2024 + Ngan hang Chinh sach xa hgi, Ngan hang Phat trién Viét
(Tir ngay 15/3/2024 dén hét ngay 14/06/2024) Nam;
- + UBND cap tinh.
- Pon vi nhan bao cao:
Van phong Chinh phu.

Pon vi tinh: ho so TTHC.

DVCTT miic @ 3 DVCTT mirc 394 | Tich hop

voi Cong

, , Dich vu
STT Linh vye Pugc | D3 trién 50 }Au:c_)’ng Puogc | i trién S‘AO 1uqng cong quoc
iso | khai | P00 | giao | khai |POSOPhAY  gia
& phat sinh sinh (co=1;
khong=0)
@) 2) A3) 4) (5) (6) (7) (8) (8)
A DVCTT DO THU TUONG CHINH PHU GIAO
I [H¢ tich (B0 Tw phap)
1 Thu tuc dang ky khai tir ¢6 yéu td nude ngoai tai khu vire 1 1 0 1
bién gidi

2 [Thi tyc ddng ky két hon 1 1 20 1
3 [Thu tuc dang ky khai sinh két hop nhan cha, me, con 1 1 0 1
4 Pang ky khai tu 1 1 22 1
5 [Thu tuc dang ky khai tr luu dong 1 1 0 1
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6 Diang ky két hon c6 yéu td nudc ngoai tai khu vuc bién gidi
7 Déng ky khai sinh ¢ yéu t6 nudc ngoai tai khu vuc bién
gidi
8 Dang ky khai sinh luu dong
9 Lién thong cac thu tyc hanh chinh vé ding ky khai sinh, 32
cp Thé bao hiém y té cho tré em dudi 6 tudi
10 [Thu tuc dang ky két hon luu dong 0
1 Lién thong thu tyc hanh chiqb vé dang ky khai sinh,'déngq . 0
ky thuong tra, cap the bao hiém y t€ cho tré em dudi 6 tudi
12 Thu tuc dang ky khai sinh cho ngudi da c6 ho so, giay to ca 0
nhan
13 [Thu tuc dang ky khai sinh 0
II [Nguwoi cé cong (Bo Lao dong - Thwong Binh va Xa hoi)
1 [Tham viéng mo liét si 0
g [PVCTT DO BQ, CO QUAN, UBND TINH CHU
DONG TRIEN KHAI
I [Bao trg xa hi (B Lao dong - Thwong Binh va Xa hoi)
1 :Fro’ gitip x4 hoi khan cip vé hd trg lam nha &, stra chita nha
o
5 Hb tro chi phi mai tang cho d6i tuong béo trg xa hoi (duoc
tro gitip xa hdi thuong xuyén tai cong dong)
3 [Tro giup x4 hoi khan cap vé hd tro chi phi mai tang
4 D?ng ky hoat dong ddi vé6i co sé trg gitp xa hoi dudi 10 0
doi twong c¢6 hoan canh kho khan
Thu tyc Xac nhan ho gia dinh lam nong nghiép, 1am
5 mnghiép, ngu nghiép va diém nghié¢p c6 muc song trung binh 0

oiai doan 2016-2020 thudc dién d6i tuong duoc ngan sach
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nha nudc hd trg dong bao hiém y té

Cong nhan ho nghéo, ho can ngheo phéat sinh trong nam

Cong nhén ho thoat ngheo, ho thoat can nghéo trong ndm

Doi, cap lai Gidy xac nhan khuyét tat

(==l el )

O [0 [ I | D

Xac dinh, xac dinh lai mtc d6 khuyét tat va cap Gidy xac
nhan khuyét tat

INhan cham sé6c, nudi dudng doi tugng can bao v¢ khan cap

11

Quyét dinh trg cAp x3 hoi hang thang, hd trg kinh phi chim
soc, nudi dudng hang thang khi d6i twong thay doi noi cu
tra gitra cac quan, huyén, thi xa, thanh phé thudc tinh, trong
va ngoai tinh, thanh phd tryc thudc trung wong

12

Chi tra trg cAp x4 hoi hang thang, hd tro kinh phi cham séc,
nuoi dudng hang thang khi doi tugng thay doi noi cu tra
trong cung dia ban quan, huyén, thi xa, thanh pho thudc
tinh

13

Thu tuc thuc hién, diéu chinh, thoi huong tro cép xa hdi
hang thang, ho trg kinh phi cham s6c, nuéi dudng hang
thang

12

14

Tiép nhan d6i tugng bao tro xa hoi co hoan canh dic biét
kho khan vao co sé trg giap xa hdi cap tinh

IT

Cac co sé giao duc khac (B6 Gidao duc va Dao tao)

Sép nhap, chia, tach nhom tré, 16p mau gido doc 1ap

Cho phép co s¢ gido duc khac thyc hién chuong trinh gido
duc tiéu hoc

Thanh 1ap nhom tré, 16p mau gido doc 1ap

Giai thé nhom tré, 16p miu gido doc lap (theo yéu ciu cua

t6 chirc, c4 nhan dé nghi thanh lap)
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Cho phép nhom tré, 16p mau gido doc 1ap hoat dong gido

> duc tr¢ lai 1
III |Chinh sach Thué (B9 Tai chinh) 1
1 Ké khai, thim dinh to khai phi bdo v€ moi truong ddi vai
nudc thai
IV |Chiirng thue (Bo Tw phap) 1 1 0 1
1 Thu tuc chl’l’ng thuc van ban ,khai nhan di sdn ma di san la
dong san, quyén sura dung‘dét, nha ¢ ,
) thﬁ Fuc Achl'mqg thuc }AIO’p f‘iéng, gizio dich }ién quan dén tai 1 1 0 |
san la dong san, quyén su dung dat, nha ¢
3 [Thu tuc chtng thuc vin ban tir chdi nhan di san 1 1 0 1
4 T'hﬁv tuc‘ ch}'rng tyuc Ve“uz bér} thda thl}én pl:lﬁ}’l chia di san ma 1 1 0 1
di san 1a dpng san, quyén st dung dat, nha ¢ ‘
5 Thﬁ tuc célp~ ban sao c,é chung thyc tir ban chinh hop dong, 1 1 0 1
giao dich da dugc ching thyc
6 [Thu tuc sira 13i sai sot trong hop dong, giao dich 1 1 1
V H¢ tich (Bo Tw phap) 1 1 1
1 Ping ky nhan cha, me, con ¢6 yéu td nudc ngoai tai khu
vuc bién gidi
2 [Thua tyc dang ky nhan cha, me, con 1 1 0 1
3 [Thu tuc dang ky lai két hon 1 1 1
4 [Thu tuc cip Gidy x4ac nhén tinh trang hon nhan 1 1 39 1
5 [Pang ky lai khai tr 1 1 0 1
6 [Thu tuc dang ky lai khai sinh 1 1 1
7 [Thu tuc dang ky cham dut giam ho 1 1 0 1
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8 [Thu tuc dang ky giam ho

VI Mobi truong (Bo Tai nguyén va Moi truong)

1 [Tham vén trong danh gia tac dong méi trudng

2 [Xac nhan Hop dong tiép can ngudn gen va chia sé lgi ich

VII Ngudi c6 cong (B6 Lao dong - Thwong Binh va Xa hoi)

Di chuyén hai cot liét si dang an ting ngoai nghia trang liét

1 si v€ an tang tai nghia trang li€t si theo nguyén vong ctua
dai dién than nhan hodc ngudi hudng trg cap tho cung liét
si
Di chuyén hai c6t liét si dang an tang tai nghia trang 1iét si

2 (i noi khac theo nguyén vong cua dai di¢n than nhan hoac 1
ngudi huong tro cap thd cung liét si

3 [B6 sung tinh hinh than nhén trong ho so liét si 1

4 Cong nhan ddi voi nguoi bi thuong trong chién tranh 1
khong thudc quan déi, cong an
Giai quyét ché do uu dai doi voi truong hop tang hoac truy

5 [tdng danh hi€u vinh du nha nudc “Ba me Viét Nam anh 1
hung”

6 Cong nhan va giai quyét ché do con dé cua nguoi hoat 1
dong khang chién bi nhiém chat ddc hoa hoc

7 Cong nhan va giai quyét ché do vu dai nguoi hoat dong 1
cach mang

8 (Giai quyét ché @0 tro cAp wu dai dbi voi than nhan liét si 1

9 Thu tuc "Dé nghi ting hodc truy ting Huin chuong doc 1
lap”

10 Giai quyét cheé do tro cap mdt lan doi voi nguodi duoc ci 1

lam chuyén gia sang gitip Lao, Cam — pu — chia
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11

Giai quyét ché d6 hd tro dé theo hoc dén trinh d6 dai hoc
tai cac co sO gido duc thudc hé thong gido duc quoc dan

12

Giai quyét ché d6 nguoi co cong gitp d& cach mang

13

Giai quyét ché d6 nguoi hoat dong khang chlen giai phong
dan toc, bao vé to quoc va lam nghia vu qudc té

14

Cép bo sung hodc cap lai gidy chirng nhan nguoi cé cong
do nganh Lao dong - Thuong binh va Xa héi quan 1y va
gidy chu:ng nhéan than nhan liét si

15

Lap s6 theo ddi, cap phuong tién trg gitip, dung cu chinh
hinh, phuong tién, thiét bi phuc hoi chirc ning ddi véi
truong hop dang sbng tai gia dinh hodc dang duoc nudi
dudng tip trung tai cac co s¢ nudi dudng, diéu dudng do
dia phuong quan ly

16

Giai quyét ché do uu dai d6i véi Anh hung luc luong vii
trang nhan dan, Anh hung lao dong trong thoi ky khang
chién hién khong cong tac trong quan doi, cong an

17

Giai quyét ché do trg cap tho clng liét si

18

Giai quyét ché do uu dai doi vdoi vo hodc chong liét s lay
chong hodc vo khac

19

Hudng tro cap khi ngudi ¢ cong dang hudng trg cip uu
dai tr tran

20

Cong nhan va giai quyét ché do nguoi hoat dong cach
mang, khang chién, bao vé t6 qudc, 1am nghia vu quéc té bi
dich bat ti, day

21

Cong nhan va giai quyét ché do wu dii nguoi hoat dong
khang chién bi nhiém chat doc hoa hoc

22

Ti€p nhan ngudi cé cong vao co s& nudi dudng, diéu dudng

ngudi cd cong do tinh quan ly
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23

Thu tuc "Dé nghi ting hoic truy ting Huan chuong doc
lép’,

VIII

Nudi con nudi (B Tw phap)

Gidi quyet viéc ngudi nudc ngoai cu tru & khu vuc bién

! 2161 nudce lang giéng nhan tré em Viét Nam lam con nudi
2 [Pang ky lai viéc nudi con nudi trong nude 1
IX [Pho bién gido duc phap luit (B Tw phap) 1
1 [Thu tuc thanh toan thu lao cho hoa giai vién
X Phong, chdng té nan xi héi (Bd Lao dong - Thwong
Binh va Xa héi)
1 Pang ky cai nghién ma tiy tu nguyén
5 Hb tro hoc van hoa, hoc nghé, trg cap kho khin ban dau i
cho nan nh:ém i
XI Phong, chong thién tai (BO Nong nghiép va Phat trién 1
nong thon) ’ ‘
1 Diéng ky ké khai s6 lugng chan nudi tap trung va nudi trong
thuy san ban dau
2 [Hb tro khoi phuc san xuét vung bi thiét hai do thién tai
XII [Thi dua - khen thwéng (B¢ Noi vu)
1 [Thu tuc xét ting danh hi€u Lao dong tién tién
5 Thu tuc tang Giéy khen ctia Chu tich UBND cép X4 vé
thanh tich dot x1,1€1t ’ ‘
3 Thu tuc tefmg_ Giay khen ctua Chu tich UBND cap xa vé
thanh tich thi dug theo dot hoac chuyén dé ’ ‘
4 Thu tuc tang Gidy khen cua Chu tich UBND cap xa vé thuc

hién nhi€ém vu chinh tri
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XIII Thw vién (B& Vin héa, Thé thao va Du lich) 1 1 0 1
1 Thu tyc thong bao thanh lap thu vién d6i v6i thu vién cong
dong
XIV [Ton giao Chinh phu (B¢ Noi vu) 1
1 [Thu tuc ding ky bd sung hoat dong tin ngudng
Thu tuc thong bao t6 chie quyén gop trong dia ban mot xa
2 |cta co soO tin ngudng, t6 churc ton gido, td chure ton gido 1
truc thudc
3 Thu tuc thong bao vé vi¢c thay doi dia di€m sinh hoat ton | 1 0 |
2140 tap trung
Thu tuc d€ nghi thay do6i dia di€m sinh hoat ton giao tap
4 L 4 v i 1 1 0 1
trung dén dia ban x3 khéc
Thu tuc dé nghi thay doi dia diém sinh hoat ton gido tap
5 T A~ 1 1 0 1
trung trong dia ban mdt xa
6 Thu tuc dang ky thay doi nguoi dai di¢n cia nhoém sinh | 1 0 |
hoat ton gido tap trung
Thu tuc thong bao danh muc hoat dong tén gido doi véi to
7 e 1 A A oA o 1 1 0 1
chtrc c6 dia ban hoat dong ton gido & mot xa
Thu tuc dang ky sinh hoat ton gido tap trung 1 1 0 1
9 [Thu tuc dang ky bo sung hoat dong tin ngudng 1 1 0 1
10 Pang ky hoat dong tin ngudng 1 1 0 1
XV [Tré em (B¢ Lao dong - Thwong Binh va Xa hi) 1 1 0 1
1 Chuyén tré em dang dugc cham soc thay thé tai co sO tro
2ip xa hd1 dén ¢4 nhan, gia dinh nhan cham soc thay thé
Thong bao nhan chdm soc thay thé cho tré em doi véi ca
2 nhan, nguoi dai dién gia dinh nhan cham séc thay thé 1a 1 1 0 1

nguoi than thich cua tré em
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3 (Cham dut viéc chiam soc thay thé cho tré em
Phé duyét ké hoach hd tro, can thiép ddi véi tré em bi xAm
4 |hai hodc c6 nguy co bi bao luc, boc 16t, bo roi va tré em co
hoan canh dac biét
XVI Tr(}‘)ng trot (Bo Nong nghiép va Phat trién nong thon)
1 (Chuyén d6i co cdu ciy trong trén dat trong lta
XVII[Vin héa (B Vin héa, Thé thao va Du lich)
1 [Thu tuc xét ting danh hiéu Gia dinh van héa hang nam
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