
UY BAN NHAN DAN CQNG 116A XA HQI CHU NGHIA VIET NAM 
TINH TWA THIEN HUE 	DOc lap — Tv do — Ilynh pink  

s6: 3369QD-UBND 	Mao Thiel? Hue, ngay 213 thang 12 nom 2019 

Ji• 
CONG THONG TIN DIEN T1) T.T.HUE 

QUYET DINH 
Inh Ke ho#ch kiem soot thu tyc hanh chinh nom 2020 

DEN  

Nei Pugin: 
- Nhu Dieu 3; 
- Cuc Kiem snit TTHC (VP Chinh phit); 
- CT Nin cac PCT UBND tinh; 
- VP LD vl cac CV; 
- Ltru: VT, HCC. 

so. 4314  
Ngay• 	31).142. 	 
	Chuyen• 	  

Can etrti 

1JY BAN NHAN DAN TINH 

at T6 chirc chinh quyen dia phucrng ngay 19 thang 6 nom 2015; 
Can cir Nghi dinh s6 63/2010/ND-CP ngay 08 thang 6 nom 2010 cua Chinh 

phn ve kiem soar thU tuc hanh chinh; 

Can cir Nghi dinh se 48/2013/ND-CP ngay 14 thang 5 nom 2013 va Nghi 
dinh se; 92/2017/ND-CP ngay 07 thang 8 nom 2017 cilia Chinh phi')  sfra d6i, b6 sung 
mOt so di'eu cua cac Nghi dinh lien quan den kiem soot thu tuc hanh chinh; 

Can dr Nghi dinh s6 61/2018/ND-CP ngay 23 thing 4 nom 2018 dm Chinh phu 
ve thgc hien co the mOt cfra, mOt dm lien thong trong giai guy& thU tuc }lath chinh; 

Can dr Thong tu s6 01/2018/TT-VPCP ngay 23 thang 11 nom 2018 cfm Van 
phong Chinh phu huong don thi hanh mOt s6 quy dinh cua Nghi dinh so 
61/2018/ND-CP ngay 23 thang 4 nom 2018 cila Chinh phu ve thuc hien ca the mOt 
cfra, mOt dm lien thong trong giai quyet thu tuc hanh chinh; 

Can dr Thong tu s6 02/2017/TT-VPCP ngay 30 thang 10 nom 2017 dm BO' 
tru&ng, Chu nhiem Van phOng Chinh phi ve huang clan nghiep vu ve kiem soot 
thu tuc hanh chinh; 

Xet de nghi cua Chinh Van phong Uy ban nhan dan tinh, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Ke hoach kiem soot thU tuc hanh 
chinh nom 2020 tren dia ban tinh Thim Thien Hue. 

Dieu 2. Quyet dinh nay có hieu luc thi hanh ke tir ngay 
Dieu 3. Chinh Van phong fly ban nhan dan tinh, Thu tru&ng cac so, ban, 

nganh cap tinh, Chia tich Uy ban nit dan cac huyen, thi xa, thanh pito Hue chiu 
trach nhi'em thi hanh Quyet dinh nay./. 



IN BAN NHAN DAN CQNG 116A XA HQI CHU NGHIA VIET NAM 
TiNH TIWA THIEN HUE 	DOc lap — Ttr do — Hanh pink 

KE HOACH 
. 	 A Kim sok 	tyc hanh chinh nam 2020 tren dirt bin tinh Thira Thien Hue 

(Ban hanh kern theo Quyit dinh so 3355VD-UBND ngdy ag thang 12 nam 2019 
cria 0y ban nhdn dan tinh) 

I. MVC DICH, YEU CAU 

1. Muc dich 

a) Tiep tvc nang cao chat luting, hie'u qua thvc hien cong talc ki'em soar thn 
tuc hanh chinh, cai each thilt tvc hanh chinh (TTHC) theo chi dao cua Chinh 
Th6 Wong Chinh phu dal dugc xac dinh cu the ve Udell nhiem cua cac nganh, cac 
cap trong hoat (long kiem seat TTHC. 

b) TO chirc trien khai thvc hien tat co the mOt dm, mOt dm lien thong trong 
giai guy& TTHC tren COng Dich vv cong quern gia; Tang cuerng giai quy& TTHC 
teen moi truerng dien tilt; Nang cao chat lugng phvc vu, sv hai lOng cua ngueri 
dan, doanh nghiep d6i yen co quan hanh chinh nha nuesc trong giai quyet TTHC. 

c) Nang cao chat luting quy dinh TTHC trong du thao van ban quy pham 
phap luat, dam bao nguyen tic chi ban hanh va duy tri TTHC thAt six can thiet, 
hop 19, hop phap, co chi phi tuan thin thap nhAt; thvc hien tot cong talc cong 
cong khai, giai quyet TTHC theo dung quy dinh. 

d) Nang cao chat luting cong talc Wei) nhan, xd 19 phan anh, kien nghi; day 
manh ding the truyen th8ng, huy dOng su tham gia tich cvc cua ngueri: dan, 
doanh nghiep trong vi'ec tim hieu, dam yang cac quy dinh ve TTHC, th8ng qua 
do thvc hien quyen giam sat cua minh dai veri vi'ec giai quy& TTHC cua cac co 
quan nha nuerc. 

d) Tiep tvc ra soat, phat hien de sCra dOi, bO sung, thay the, bai bo hoc 
kien nghi co quan co tham quyen situ doi, ba sung, thay the, bai b6 cac quy dinh 
ve TTHC khong can thiet, kitting phit hop, khong dap Ung nguyen talc ye quy 
dinh, thvc hien TTHC. 

2. Yeu au 

, a) Tang cueing trach nhiem nguai dung dAu co quan hanh chinh nha nuerc 
cac cap trong cong talc cai each TTHC va tang cueing k9 luat, k9 cucmg hanh chinh 
trong thvc thi ding vv. 

Xac dinh re nhiem vv, trach nhiem cua cac so, nganh, UBND cap huyen, 
UBND cap xa trong qua trinh thvc hien, uteri han thvc hien va du kien san pham. 



b) Thu truang the so; ban, nganh; ChU tich Oy ban nhan dan cap huyen, cap 
xa quan triet den dOi ngil can b0, ding ern:re, vien chat xac dinh clang tae kiem seat 
TTHC la nhiem vu trong tam, thuang xuyen va lien tfic trong chi dao dieu !faith dm 
don vi, dia phucmg; de cao vai tro, trach nhiem trong thvc hien giai quyet TTHC , 
g6p 	giam thi thieu chi phi tuan thtl TTHC cho ca co quan nha nuere N/A nguai 
dan, doanh nghiep, tit do thtic day hoat dOng sun xuat, kinh dearth. 

c) Thisc hien nghiem the cac nhiem vg dugc giao, gun ding tic kiem soot 
TTHC yeti viec thi dua khen thuong; xir 15/ kip thai nhang ca nhan, tap the co 
hanh vi Weft cac trong qua trinh kiem seat TTHC. 

d) Huy d'Ong sit tham gia, phi hgp cua cac co quan, don vi, ca nhan, to 
chirc co lien quan trong trien khai, thvc hien de nang cao chat lugng, hieu qua 
hoat &Ong kiem soat TTHC. 

II. NOI DUNG NHItM VI) 
1. Tiep tvc ra soat, don gian h6a TTHC, cat giam cat loai gray to khong 

can thiet, tiet giam den mire that) nhat chi phi tuan thu cho to chire, ca nhan khi 
thuc hien TTHC. 

2. Kiem soat chat the viec ban hanh meri cac TTHC theo quy dinh cua 
phap luat nham ddm bdo 100% thu tvc mai ban hanh dugc dinh gid tic dOng 
theo dung quy dinh tai Nghi dinh so 63/2010/ND-CP ngay 08/6/2010 dm Chinh 
phu ve kiem soat thu tvc hanh chinh. 

3. To chirc thvc hien eat viec tiep nhan, xu 1S,  phan anh, kien nghi cua ca 
nhan, t6 chirc ve quy dinh hanh chinh theo quy dinh cua Chinh phu va cua Uy 
ban nhan dan tinh. 

4. Kiem tra heat dOng kiem soat TTHC, tap trung kiem tra viec cong khai 
va gidi guy& thif tvc hanh chinh tai cac so, ban, nganh; UBND cap huyen, cap 
xa; viec tuan thu quy dinh ve co the mOt cira, mot ara lien th6ng trong tiep nhan 
va giai quyat TTHC. 

(Lick nhiem vu cu the tot Phu lac kern theo) 

III. TO CHUC THVt HItN 

I. Tren co 	Ke hoach nay, Th6 truamg cac sex, ban, nganh, Chit tich 
UBND cac huyen, thi xa, thanh ph6 Hue xay dung Ke hoach kiem seat TTHC 
nam 2020 caa co quan, don vi va bao cao ve UBND tinh (thong qua Van ',hong 
UBND tinh) tnr&c ngay 20 thing 01 nam 2020 de theo d6i, chi dao. 

2. De dam bao tien dO thOri gian theo quy dinh, cac eo quan, don vi dugc 
giao Id co quan chit tri chit Ong trien khai thvc hien cac cong viec dugc phan 
tong; cac don vi lien quan co truth nhiem ph6i hgp tat vai co quan chit tri trong 
viec trien khai thvc hien cac nOi dung ding viec co lien quan. 
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3. Sa Tai chinh b6 tri du kinh phi cho Van phang UBND tinh \fa cac sa, 
ban, nganh lien quan a time hien the nhiem vu kiem soat TTHC theo dung quy 
dinh tai Quyet dinh s6 02/2014/QD-UBND cua UBND tinh ve Quy dinh mire chi 
cac hoat dOng kiem soat thu tuc hanh chinh tren dia ban tinh. 

, 4. Van phang UBND tinh giap UBND tinh thtrang xuyen kiem a, don 
doe cac nganh, cac cap thut hien KE hoach nay; kip tiled tong hop, do cao 
nhang kh6 khan, vtrang mac ve UBND tinh de xem xet, giai quyEt./. 
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I yc 
E TRIEN KHAI 

CONG TAC K 	 TUC HANH CHINN NAM 2020 
• 

TT .----2.-4-- 	--Ctr quan 
Nei dung, nhiem vu 	— 	1 	

chii tri 
Co quan 
phoi hop 

Ket qua 
he i oi gian 

thin hien 

A. HOAN THIEN CAC QUY CHE, QUY DINH VE KIEM SOAT TTHC; THVC HIEN CO 
CHE .MQT CUA, MQT CUA LIEN THONG 

1. 

Ban hanh cac Chi thi ve viec trien khai 
cac dich vu congtrvc tuyen tren C6ng 
Dich vu cong quOc gia trong qui 1 nam 
2020; Chi thi ye viec tang cuing giii 
guyet thu tuc hanh chinh tren m6i 
truing mang 

1 

Van phang 
UBND firth 

Cac so. ban, 
; nganh cap tinh 

Chi tM 'Quy 1,11 

B. KIEM SOAT THU WC HANH CHINH THUOC THAM QUYEN 

I. 
Kiem sok quy dinh TTHC trong dkr thao van ban quy pliant phi)) Iuat thuec tham 
quyin ban hinh dm UBND tinh Uniting ho dtrot 101 giao) 

2.  

3.  

1. clanh 

Thtrc hien danh gia tac Ong TTHC. 
tinh man chi phi tuan thu TTHC (khi 
xay thing du an. du thao van ban 
QPPL co qui,  Binh ye TTHC/ va lay Y 
kien tham gia dm Van phong UBND 
tinh 

Tham gia Y kien ye TIFIC dot vii cac 
van ban quy pham phap luat co guy 
dinh ye TTHC thuOc [ham quyen ban 
hanh cu UBND tinh 

Tham dinh quv dinh Ye TTHC doi vii 
cac van ban quy pham phap luat co guy 

, 
dinh ve TTHC th0c tham quy 	ban 
hanh oh UBND tinh 

Ca 	quan 
duac 	giao •  
chu tri soap 
thao 	van 
ban co guy 
dinh 	v•&. 

TTHC 

Van phang 
UBND tinh 

., 
So Tu phap 

. Van phong 
UBND tinh 

Cac co quan 

1 

Mxuyen  
en quan 

Du than 
van ban + 
Bao cao 
ket

h, 
 qua 

gia 
tac clang 

cda TTHC 
kern cac 
bieu mau 

Van ban 
tham gia y 

kien den vai 
guy dinh ye 
TTHC trong 

Dv thao 

Bao  cao B.. 
tham dinh 1 

hanh 
ban 

xuyen 

K i tham 
mw ban 

van 
QPPL 

o 
.,,en trong  
Thuan 

_ 
nam 

Thuong 	• 1 
trong ' 

nam 

II. Kiem soit viec cling be TTHC 

1. 
D'On dew viec ra soat van ban QPPL coa 
cac so. nganh de thvc hien Ong bo bo 
sung. sira doi hoac bai bo TTHC 

Van phone 
UBND nnh 

Cc se.. 
cap
ba 

 nganh
a 

tinh 

Cac sa. ban. 
naanh cap tinh 

Van phang 
UBND  tinh va 

UBND cap 
huy 'en. cap xa 

Cong van 

Ter trinh 
kern Dv , 

than Quyet 
clinh 

Thuong 
xuyen trong 

nam 

Thuan2 
xuven trong 

..-m khi co na 
van ban moi 

 

ban hanh 

Xay dtmg du thao Quyet dinh cong be, 
thuOc tham guyen giai quyet cua 

sa. ban. nganh. cap huyen. cap xa trinh 
ChU tich UBND tinh ban hanh. 
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3.  

4.  

Kiem seat chat lugng h6 so trinh cong 
bo va trinh Chu tich UBND tinh ban

Quyet 

hanh Quyet dinh ding b6 TTHC 

Van phong 
UBND tinh 

phOng 
UBND tinh 

nganh cap tinh 

Cvc KS TTHC 

Cac so,ban, xuyen 
• 

dinh • cong bo 

Th Ong 
u   trong 

nam 

Thueng 
xuyen trong 

nam 

 khai Thvc hien cop nhat, cong bo cong,
Van 

TTHC vao Co se cm lieu, quoc gia ye 
TTHC tren Cong DVC quoc gia 

5.  
Cong khai TTHC tren Trang thong tin 
dien dr d 	dun vi va cap nhat tren He 
thOng Thong tin TTHC dm tinh. 

Ap dung N thong quan 1Y chat lugng 
theo tieu chuan ISO 9001:2015 vao 
thvc hien giai quyet TTHC. 

nganh
m 

• 

Cac se ban  ' 	. 	' 
 cap 

tinh uBND  

cap huyen, xa 

Cac se, ban, 
nganh cap 

tinh, UBND 
cap huyen, xa 

Se Khoa hoc 
va Gang nghe 

TTHC dugc 
con khai 

„uy 	, . 
Q 	tnnh 

Thueng 
xuyen trong 

nam 

Thueng A  
xuyen trong 

nam 

HI. 
Kiem soit viec thvc hien TTHC; thvc hien cache mOt cfra, Wit cua lien thong; Tich hop 
cac dich vy cong len Cong Dich vy cong quoc gia theo chi dao cua Chinh phii 

. 

. 

3. 

2 , 

Thvc hien tich hop len Cong Dich vu 
ding quoc gia 15 dich vy cong cua 
tinh: Thug ea nhcin, hal quan, clang kJ./ 
kinh doanh, y te, lao dOng, khai sinh, 
giao dich bao dam, ly lich to phap, thu 
phgt vi pham giao thong throng bp... 
theo chi dao cua Chinh phil 

Thiet lap va ban hanh quy trinh dien to 
doi yeti cac TTHC clugc tich h9p len 
Cong Dich vu cong quoc gia theo chi 
dao cua Chinh phil 

Thvc hien tich h9p len COng Dich vv 
cong quoc gia cac dich vv cong khac 
cua tinh theo chi dao cua Chinh phi.' 

Van phong 
UBND tinh; 
SO Thong,  tin 

va Truyen 
thong 

Cac so ban, 

Van phong 
UBND tinh; 
se Thong, tin 

va Truyen 
thong 

Cac se, ban, 
nganh   

cap tinh  

Quyet dinh 
hanh 

Quy I 

Quy  , I 

Trong nam 

nganh cap tinh ban 

Van phi:mg 
UBND tinh; 
SO Thong tin 

va Truy'en 
thong 

nn Cac so, ban, 
ngan h cap tinh  

' 

. 

6 Te . 

Tiep tvc cong b0 danh mvc TTHC tiep 
nhan tai Trung tam Phvc vii  hanh chinh 
cling tinh, Trung tam hanh chinh ding 

dm cap xd cap huyen va b0 phap 
bo (trueng hcop sirs doi, bo sung, thay the, 

bai be - neu co) 

Van phOng 
UBND tinh 

Cac se, ban, 
nganh cap tinh 

Trung tam 
Phvc vv hanh 

Cac se, ban, 
nganh cap" tinh 

Quyet dinh 

uyet dinh 

Thueng 
xuyen trong 

nam 

Thueng 
xuyen trong 

nam 

Thuimg 
xuyen 

Ban hanh quy trinh nOi b0, quy trinh 
dien to giai quyet TTHC cua cac cap, 
cac nganh (tnreng h9p sira del, b6 
sung, thay the, bai be - neu co) 

. chirc viec tiep nhan, giai quyet, tra 
ket qua TTHC theo quy trinh met cua, 

Van phOng 
URN]) tinh 

Cac so, ban, 
nganh cap tinh 
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8. 

7. nhan• co 

met cira lien thong tai b0 phAn met cira 
cac cap 

TO chirc danh gia viec thtrc hien thit tuc 
harsh chinh 

Sira deli, bo sung Ara hoan thin lai 
Danh mvc TTHC cita tinh Thira Thien 
Hue thus hien dich vu Gong trot tuyen 

chinh clang; 
UBND cap 

huyen; cap xA 

Cac siO, ban, 
nganh cap tinh 

SO Thong tin 
va Truyen 

thong 

TO chirc, ca 
hen 

quan 

c„ han  
ac  n 	' nganh cap tinh 

Phieu danh 
gia 

Ket qua 
danh gia 

ducc ding 
khai vao 
thing 12 

Quyet dinh Quy I 

IV. RI snit cac quy dinh hinh chinh, dot giin hia TTHC 

1. 

2. 

4.  

5.  

Ban hanh Ke hoach ra soat, danh gia 
TTHC nam 2020 

Thvc hien ra soat TTHC theo Ice hoach 
da dirge phe duyet 

Van phong 
UBND tinh 

Cac so, ban, 
nganh cap 

tinh, UBND 
cap huyen, xa 

Cac so
.
, ban, 

nganh cap tinh, 
UBND cap  

huyen, xa 

Cac so, ban, 
nganh cap tinh, 

UBND cap 
huyen 

Cac ser, ban, 
nganh cap tinh, 

UBND cap 
huyen 

Quyet dinh 
kern theo Ke ,:, 

hoach 

Cac bleu 
mau 

Bao cao 

Bieu mau ra 
soat 

Bao cao 

Thang 
12/2019 

Thang 01-6 

Tnrerc 30/6 

Thang 7-9 

Thang 10 

Bao cao ket qua ra soat va trinh phtrang 
an de xuat din gian hoa TTHC 

T6 chirc xi soat dec 1Ap cac TTHC theo 
ke hoach 

Bao cao tong hqp ket qua ra soat !tam 
2019 va trinh UBND tinh quyet dinh 
thong qua phuang an din gian hoa 
TTHC 

Cac so, ban, 
nganh cap 

tilt, UBND 
cap huyen, xa 

Van phOng 
UBND tinh 

Van phOng 
UBND tinh 

V. 

1. 

2 

3. 

Nghien cfru, de xuat sang kien, giii phip cii cich TTHC 

Nghien ciru, chit dOng de xuat, to chirc 
thvc hien cac sang kien, giai 	hieu 
qua trong tie 	nhan, giai quyet TTHC 

Cac so, ban,  , 
nganh cap 

tinh, UBND 
cap huy'en, xa 

Van phOng
phap UBND tinh 

Cac van 
ban de 

xuat sang 
kien, giai 

phap 

Thuemg 
xuyen trong 

nam 

Nghien ciru xay dung cac quy trinh lien 
thong thu tuc hanh chinh 

TO chirc hoc top, trao d6i kinh nghiem 
ve kiem soat TTHC; to chirc cac cuOc 
hoi thao, toa dam trao d6i kinh nghiem, 
lay y kien de xuat cac sang kien, giai 

Cac sec, ban, 
nganh cap 

tinh, UBND 
cap huyen, xa 

Van phOng 
UBND tinh 

Van ph6ng 
UBND tinh 

Cac so, nganh 
co lien quail 

Quyet dinh 
ban hanh 

Bao cao, 
de xuat cac 
sang kien, 
giai phap 

Trong nam 

Trong nam 
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pita]) tong thuc hien kiem soar TTHC trong thuc 
hien kiem 

soat TTHC 

VI. 
Tiep nh4n, xir IS,  cac phin inh, kien nghl (PA, KN) ctia 6 nhan, to chat ve quy dinh 
hinh chinh 

1 ' 

, 
Tillie hien ding khai dia chi, email, so 
dien thoai tiep nhanPA, KN 

Cac so, ban, 
nganh cap 

firth, UBND 
cap huy'en, xa 

xuyen trong  

T huong 

narn 

2. can 

Thitt lop he thOng thong tin tier) nhOn, 
VI' 19 PA, KN ye quy dinh hanh chinh 
ya tinh hinh, ket qua giai quyet TTHC 
tai cac cap, cac nganh 

Van phong 
UBND tinh 

Cac so, ban, 
nganh cap tinh, 

UBND cap 
huyen, xa 

Theo huong 
cua Cue 

KSTTHC 

4.  

5.  

6.  

311,  

Tip nhOn cac PA, KN dm ca nhan to 
chirc ye quy dinh hanh chinh va chuyen 
co quan lien quan de xir 19 

Xir ly cac PA, KN cua ca nhan to chuc 
ve quy dinh hanh chinh 

Cong khai ket qua xir 19 PA, KN ve 
quy dinh hanh chinh 

TO chirc dOi thoai Niel 0 nhan, to chirc 
- 

ye TTHC, giai quyet TTHC 

Van phong 
UBND tinh 

Cac so, ban, 
nganh cap 

tinh, UBND 
cap huyen, xa 

Cac so, ban, 
nganh cap tinh, 

UBND cap 
huyen, xa 

Van ban 
c uyen xir 

19 

Bao cao kat 
qua giai 

quyet phan 
a nh, hien 

nghi 

Did thoai 
trirrc tiep 
hoc truc 

tuyen 

nam 
 

nam  

kit qua giai  

Thutmg 
xuyen trong 

Thutmg 
xuyen trong 

Sau khi c6 

quy6t 

6 th 	lan 

Van pitting 
UBND tinh 

Cac se, ban, 
nganh cap 

tinh, UBND 
cap huyen, xa 

C. CONG TAC TUYEN TRUYEN VA KIEM TRA, GIAM SAT 

I.  Cong tic truyen thong 

1Hang 

PhOi hop \red cac co quan thong tan, 
bao chi Trung uong, dia phuong time 
hien tuyen truyen ye Ong tac kiem sok 
TTHC 

Van phong 
UBND tinhuang, 

Cac co quan 
bao chi Trung 

dia 
phucmg 

Cac so ban, 
 

nganh cap tinh, 
• UBND cap 

huyen, xa 

Tin, bai, 
phong str 

HOi thk, 
. 

H 0i thi, To 
rcri, Pano,... 

thkg 

Theo Ke 
hoach 

2. 
Thuc hien cat hog dOng truyen thOng 
khac ho trq cong tac kiem soat TTHC, 
cai cash TTHC. 

Van phong 
UBND tinh 

II.  Cong tic kiem tra, giant sat 

1. 

2 • 

Ban hanh Kt hoach kiem tra viec thuc 
hien cong tac hem soat TTHC nam 
2020 

TO chile Ow hien kiem tra cong tac 

Van phong 
UBND tinh 

Van phOng Cac don vi lien 

Ke hoach 

Ket ban 

Thang 
02/2020 

Qu9 III, IV 
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kiem soat TTHC then Ke hoach cila 
tinh 

T6 chirc to kiem tra thuc hien cong tac 
kiem soat TTHC tai co quan, don vi 

UBND tinh quan kiem tra 

Bao cao 
Theo Ke 

hoach dm 
don vi 

Cac se, ban, 
nganh cap 

tinh, UBND 
cap huyen, xa 

4.  
Tham muu, de xuat bien phap xfr 1Y/ del 
voi nhimg throng hop vi ,  pham quy 
dinh ye kiem soat TTHC (neu co) 

Van phong 
UBND tinh 

Cac don vi lien 
quan Quy IV 

D. NANG CAO NANG LVC CAN BO THVC HIEN NHIEM VI) KIEM SOAT TTHC 

I. 

2. 

4. 

Kien town lai toan b0 N thong cong 
chirc dau mei cap tinh; cap huyen, xa 

Tap huan, throng dart nghiep vu kiem 
soat TTHC cho cac so, ban, nganh Nth 
cac huyen, thi xa, thanh pito 

Bien sop, cung cap !Ai lieu YE cal cach 
TTHC, nghiep vitt kiem soar TTHC den 
cac co quan, don vi tren dia ban tinh 

To chirc giao ban dinh ky cong tac kiem 
sit TTHC 

Tai lieu3. 

Van phong 
UBND tinh 

Van phong 
UBND tinh 

Van  phong  
UBND firth 

Van phong 
UBND tinh 

Cac se, ban, 
nganh cap firth; 

UBND cap 
huyen, xa 

Cac ses, ban, 
nganh cap tinh, 

UBND cap 
huyen, xa 

Cac se, ban, 
nganh cap firth, 

UBND cap 
huyen 

uy et dinh Q  - 	• 

.hi,..  
"91 nghi, van 

ban Song 
clart... 

Song dart 

Heil n hi 
• g 	• 

Thang 01, 
thang 6 

Quy II 

Quy H, III 

Cac thang 6 
va 12 

E. CHE DO THONG TIN BAO CAO 

1.  

2.  

3.  

Bao cao ve ket qua thuc hien O 	tac 
kiem 	soat 	TTHC 	dm 	nganh, 	dia 
phucmg 

T6ng hop, danh gia tinh hinh thoc hien 
cai cach TTHC, kiem soat TTHC cua 
tinh bao cao Van phong Chinh phi' 

Bao cao tinh hinh tiep nhan, xu 1Y phan 
anh, kien nghi dm ca nhan, to chin ye 
quy dinh hank chinh  

Cac se, ban, 
nganh 

hu 	
cap  

h, UBND 
cap huyen, la 

Hang quyng 
cao 

Bao cao dm 
UBND tinh 

Bao cao 
UBND tinh 

khi 
 

at va det 
khi cu 

 xu
yeu  

cau 

Van phong 
UBND tinh 

van   phong 
UBND tinh 

Cac se, ban, 
nganh cap tinh, 

UBND cap 
huyen 

Hang quy  
va dot xuat 
khi co yeu 

cau 

Thang
dia. 
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