
UY BAN NHAN DAN 
TINH THIJA THIEN HUE 

LONG HOA XA HOI CHU NGHiA VIET NAM 
DO lap - Tty do - 11#nh phItc 

s6:4829/QD-UBND 	 Thira Thien HuE, ngay thong 7 nam 2021 

QUYET DINH 
Phe,duyet quy trinh not bO giai quyet thu tuc hanh chinh thirc hien theo 
che met cira lien thong ve thtyc hien cac chinh sach ho fru ngtroi dan gap 
kilo khan do dui dich COVID-19 thuec tham guyen giai quyet cua cac co' 

n 1ST nha nuirc teen Ilia ban tinh  Thira Thien Hue 

Can Luat To chew chinh quyen clia phuang ngay 19 thong 6 nam 2015 
va Luat sera dai, bo sung mat so dieu cua Luat TO chirc Chinh phet va Luat TO 
chew chinh qulen clia phyrang ngay 22 thong 11 nam 2019; 

Can cu Nghi clinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 cua 
Chinh phi, ye tinfc hin co• the mat cera, mat cera lien thong trong giai quyet the" 
tyc hanh chinh; 

Can cir Thong to so 01/2018/TT-VPCP ngay 23 thong 11 nam 2018 cua 
BO truang, Chet nhirn Van phong Chinh phit ye hang &in thi hanh mat so quy 
clinh cua Nghl dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 cua Chinh 
phit ye Myr hW.n ca the mot cera, mat cera lien thong trong giai quyet the" tyc 
hanh chinh; 

Can cir QuyEt clinh so 1798/QD-UBND n4ay 22 thong 7 nam 2021 cua 
Chet tich UBND tinh Thira ,Thien Hue ye cong bo danh myc the( tyc hanh chinh 
mai ban hanh, cluac sera cloi, bo sung va bell bo thuac tham quyen giai quyet cua 
UBND tinh/S0 Lao clang -, Thyrang binh va 	hai/Bao hiem Xei hai tinh/Ngan 
hang chinh sach xcl hai ye vi'e'c thyr hin mat so chinh sach ho tra nguai lao 
clang va nguai sz:r dung lao clang gap kho khan do clgi dich COVID-19; 

Theo cl'‘e nght cua Gam dac So' Lao clang - Thirang binh va Xa hai tai The 
trinh so 1788/TTr-SLDTBXH ngay 23 thong 7 nam 2021. 

QUYET DINH: 

DiLt 1. Phe duyet kern theo Quye't dinh nay 05 quy trinh not bO giai quy't 
thu tvc hanh chinh theo 	mot cua lien thong ye thvc hien cac chinh sach 
ho trg ngirei lao dOng va ngtroi sir dung lao dOng gap kho khan do dai dich 
COVID-19 thuOc tham quyen giai quyet cua cac quan quail ly nha nuac ten 
clia ban tinh Thira Thien Hue (Phan I. Danh myc quy trinh). 

Dieu 2. Can cu vao Di&T 1 dm Quye't dinh nay, giao trach nhiem cho cac 
co quan dun vi thvc hien cac cong viec sau: 

1. Si Lao dOng - Thuo'ng binh va Xa hOi; Trung tam Phvc vu hanh chinh 
ding tinh; UBND cap huyen; UBND cap xa; Bao hiem xa hoi tinh, cap huyen; 
Chi cvc Thue cap huyen có trach nhiem thiet lap quy trinh dien to giai quyet thu 
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tuc hanh chinh phAn viec dm don vi minh tren phAn mLn He thOng,xir mot 
dm tap trung tinh Thira Thien Hue (Phan II NOi dung quy trinh cu the) 

2. Uy ban nhan dan cap huyLl có trach nhiLri phO bien va sao gixi Quy& 
dinh nay den Uy ban nhan dan cap xa va cac co.  quan Thue, Bao hiem xa hOi 
ding cap dOng tren dia ban huyn. 

Dieu 3. Quye't dinh nay có hitt luc thi hanh ke tir ngay V. 
Dieu 4. Chanh Van phong Uy ban nhan dan tinh, Giam dOc Sat Lao 

dOng - Thuang binh va Xa,h'Oi; 	tru&ng 	Thue tinh va Giam dOc Bao 
hiem xa 	tinh; Chu tich Uy ban nhan dan cac huyLi, thi xa, thanh phO Hue; 
Chit tich Uy ban nhan dan cac xa, phuong, thi tran; ThU trung cac co quan, 
don vi va cac to chirc, ca nhan có lien quan chiu trach nhiLn thi hanh Quyet 
dinh nay./. 



GIAI QUYET THU TUC HANH CHiNH THLIC HIEN THEO CO CHE MOT CU'A LIEN 
EN CAC CHiNH SACH HO TRO NGUtiI LAO BONG VA NGU'dI D1.JNG LAO BONG 
DA! INCH COVID-19 THUOC THAM QUYEN GIAI QUYET CUA CAC W QUAN QUAN 

LY NHA NUOC TREN DIA BAN TINH TH1XA THIEN HUE 
o Quyt dinh sa4829/Q-D-UBND ngay 28 thong 7 nom 2021 ata Chit tich UBND tinh Thira Thien Hue) 

PhAn I. DANH MUC QUY TRINH 

STT Ten Quy trinh (Ma so TTHC) Quyet dinh cong WO Danh muc TTHC 

1  
WO trg ngued sir Ong lao dOng ciao taco, bOi duerng, nang cao trinh 
dO ky7 nang nghe de duy tri viec lam cho nosed lao dOng do dai 
dich COVID-19 (2.002398) 

Quyet dinh so 1798/QD-UBND ngay 22 thong 7 
nom 2021 dm Chi' tich UBND tinh Thira Thien 
Hue ve cong bo danh mvc thil tvc hanh chinh 
mad ban hanh, dugc sua doi, bo sung va bai be) 
thuOc thAm quyen giai quyet dm UBND tinh/Sor 
Lao &mg - Thuong binh va Xa hoi/Bao hiem Xa 
ho.i tinh/Ngan hang chinh sa'ch xd hOi ve viec 
thgc hien mot so chinh sach ho trg ngued lao 
dOng va ngired sir dung lao &Ong gap kho khan 
do dai dich COVID-19; 

2 
H8 trg ngued lao dOng ngirng viec do dai dich COVID-19 
(2.002399) 

3  

;:, 
Ho trg ngired lao dOng tam hoan thgc hien hop dOng lao &Ong, 
nghi viec khOng huerng lucrng do dai dich COVID-19 (1.008360) 

4 

Ho trg ngueri lao dOng cham dirt hop (long lao &Ong, hop do' ng 
lam viec nhung khong du dieu kien huang trg cap that nghiep do 
dai dich COVID-19 (1.008363) 

5 WO trg hO kinh doanh gap kilo khan do dai dich COVID-19 
(1.008362) 
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PhAn II. QUY TRINH NOI BO CU THE 

1. Quy trinh Hi; tny nguiri sir dtmg lao dOng dao t4o, bOi dtrerng, 'tang cao trinh do ky nang nghe de duy tri viec 
lam cho ngtrin lao gong do d#i dich COVID-19 

- Thed han giai quyet: 09 ngay lam viec, ke to ngdy nhan duoc dAy du hO so h9p le theo quy dinh, trong do: 02 ngay 
lam viec Lai co quan bao hiem xa hOi not gang tham gia bao hiem xa hOi; 07 ngdy lam viec tai Si Lao dOng - Thuong binh va 
Xa hOi. 

- Ni dung Quy trinh not be?: 

Thu' ter 
Dolt viingtrCri thtyc hi0 cong viec hiO 

NOi dung cong viec 
Th?ri gian thtyc 

Buerc 1 

BO phan TN&TKQ dm BHXH tinh, cap — 
huyen tai Trung tam Phuc vu hanh chipla 
cong tinh, Trung tam Hanh chinh cong cap 
huyen. 

Kiern tra, huong dan, tiep nhan hO so, giri 
phieu hen tra cho to chirc/ca. nhan; 
- SO hOa hO so (trir truthig hap trot tuy -jn), 
chuyen hO so cho chuyen vien BITCH xir lf 
hO sa. 

02 giat lam viec 

BtrOc 1.1 Chuyen vien BHXH cap tinh, huyen 
Xem xet, thAm tra, xir lf 116 so, du thao van 
ban xac nhan viec tham gia bao hiem xa hOi 
dia ngued lao dOng 

08 gief lam viec 

Buoy 1.2 Lanh dao BHXH cap tinh, huyen KST van ban xac nhan viec tham gia bao hiem 
xa hOi dm ngired lao dOng 

04 gia lam viec 

Buck 1.3 Van thu BHXH cap tinh, huyen 02 

Vao so van ban, dOng dau, chuyen van ban, 
116 so (cNn ter hoek cliM ter va ban giciy) den 
BO phan TN&TKQ cua So Lao d'Ong - 
TB&XH , 

gies. lam viec 

Buck 2 
BO phan TN&TKQ dm So.  Lao dOng - 
TB&XH tai Trung tam Phuc vu hanh chinh 
cong tinh 

- Kiern tra, tip nhan ho so, giri phieu hen tra 

- 
cho ngued sir dung lao &rig 

SO hoa hO so, chuyen hO so tren phAn mem 
mot cira va 116 so giay (frit truthig hop hj sa 

04 gier lam viec 
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Op ,tryr tuy6i) cho Lanh dao PhOng Giao dtic 
nghe nghiep. 

Buoy 2.1 Lanh dao Phong Giao duc nghe nghiep Nhan hO so (dien tir) va phan cong giai quyet 04 gier lam viec 

Bulk 2.2 Chuyen vien Phong Giao dvc nghe nghiep 
Xem xet, tharn tra, xir 13",  h6 so, du thao cac 
van ban theo ,quy dinh trinh lath dao Phong 
Gido dtic nghe nghiep 

32 giii lam viec 

2.3 Lanh dao Phong Giao dtic nghe nghiep Xem xet, tham dinh, xac than cac van ban duBulk 
Chao trinh lanh dao Si Lao dOng - TB&XH 08 giey lam viec 

Btrac 2.4 Lanh dao So Lao dOng - TB&XH K3?.  Quyet dinh viec h8 trg giri co quan Bao 
hiem xa hOi. 04 gio,  lam viec 

Buac 2.5 Van thu cila So. Lao dOng - TB&XH 

Vao so van ban, dOng dau, kSi so, chuyen ho 
so (then tir va giay) cho BO phan TN&TKQ 
dm SO Lao d'Ong - TB&XH tai Trung tam 
Phtic vu hanh chinh cong tinh 

04 gio• lam viec 

Buck 3 
BO phan TN&TKQ ciia So Lao &Ong - 
TB&XH tai Trung tam Phtic vuhanh chinh 
cong tinh 

Giri ban gidy va ban dien tir Quyet dinh h'6 
try den: Co quan bao hiem xa hOi cap tinh de 
thgc hien chuyen kinh phi ho trg trong thei 
hat 03 ngay lam viec, ngueri sir dung lao 
&Ong de thuc hien viec chuyen kith phi cho 
co so thkrc hien viec dao tgo theo phuong an 
da dugc phe duy'et trong thei han 02 ngay lam 
viec. 

Tong Thai gian giai quyet TTHC 72 gio• lam viec 



4 

2. Quy trinh HO troy ngtriri lao dOng ngirng viec do 41#i dich COVID-19 
- Thai han giai quyet: 06 ngdy lam viec, ke tir ngdy nhan duoc day du hi') so hop le theo quy dinh, trong do: 02 ngdy 

lam viec tai Bao hiem xa hOi cap huyen; 02 ngay lam viec tai UBND cap huyen; 01 ngay lam viec tai SO Lao dOng - Thuong 
binh va Xa hOi; 01 ngdy lam viec tai UBND tinh. 

- NOi dung Quy trinh not boy: 

Thu' tty 
cong AO Dun viingtriri thtrc hi0 NOi dung cong viec Thiri gian thtic 

hi0 

Buoy 1 BO phan TN&TKQ cila BHXH cap huyen 
- tai Trung tam Hanh chinh cong cap huyen 

- Kiem tra, huang,  dan, tiep nhan WO so, gui 
phieu hen tra cho to chirc/ca 	an 

A 	, 
So hoa ho so (trir trtrang Op tryv tuyen), 

chuyen ho so cho chuyen vien BHXH xir lf 
ho so. 

02 gie( lam viec 

BuOc 1.1 Chuyen vien BHXH cap huyen 
Xem xet, tham tra, xix lS,  he) so, du thao van 
ban xac nhan viec tham gia bao hiem xa hOi 
dm nguoi lao dOng. 

08 giey lam viec 

Buoy 1.2 Lanh dao BHXH cap huyen K3'r van ban xac nhan viec tham gia bao hiem 
xa hOi dm nguoi lao dOng. 

. 04 gm' lam viec 

Buoy 1.3 Van thu BHXH cap huyen 

VA° so van ban, &mg dau, chuyen van ban, 
hO so (cNn tic hoac din tfr va ban gay) giri  
den BO phan TN&TKQ dm PhOng Lao dOng 
- TB&XH cap huyen 

02 gio lam viec 

Buoy 2 
BO phan TN&TKQ dia. Phong Lao dOng - 
TB&XH tai Trung tam Hanh chinh cong 
cap huyen 

- Kiem tra, tiep nhan he) so, giri phial hen tra 
cho BMJ  cap huyen 
- Chuyen ho so (cUn ti hoeic cli01 tic va ban 
giay) cho chuyen vien Phong Lao dOng - 
TB&XH xir VI 

02 gier lam viec 

Buoy 2.1 Chuyen vien PhOng Lao dOng - TB&XH Xem xet, tham tra, xir lf ho so, du thao the 06 gie( lam viec 
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van ban theo quy dinh trinh lanh dao Phong 
Lao d'Ong - TB&XH 

Buoc 2.2 Lanh ciao Phong Lao &Ong - TB&XH 
Xem xet, tham dinh, xac nhan cac van ban du 
thao trinh lanh dao UBND cap huyen 

02 gi6 lam viec 

Buoc 2.3 Lanh dao UBND cap huyen 
KS,  duyet cac van ban gui Si Lao dOng - 
TB &XH 

04 gio lam viec 

Buerc 2.4 Van thu dm UBND cap huyen 

Vao so van ban, (long dau, 14 so, chuyen hO 
so (diOz tit' va gay) cho BO phan TN&TKQ 
ciia Van phong UBND tinh tai Trung tam 
Phijc vu hanh chinh cong tinh 

02 gi6 lam viec 

Buck 3 
BO phan TN&TKQ dm So Lao dOng - 
TB&XH tai Trung tam Hanh chinh cong 
tinh 

- Kiem tra,,tiep nhan WO so 
- SO boa ho so, chuyen hO so teen phan mem 
mot dm va hO so giay (trie trtrong hap Vo so' 
n'ap &tic tuyen) cho Lanh dap Phong Lao dOng 
- viec lam 

01 gi6 lam viec 

Buoy 3.1 Lanh ciao Phong Lao Ong - viec lam Nhan hO so (dien tir) va phan cOng giai quyet 01 giO lam viec 

Bulk 3.2 Chuyen vien Phong Lao dOng - viec lam 
Xem xet, tham tra, xir 15T Flo so, du thao cac 
van ban theo quy dinh trinh Lanh dao Phong 
Lao dOng - viec lam 

3 giO lam viec 

3.3 Lanh dao Phong Lao dOng - viec lam 
Xem xet, tham dinh, xac nhan cac van ban du

Busk 
Chao trinh lanh dao SO Lao dOng - TB&XH 

01 giO lam viec 

BuOc 3.4 Lanh dao SO Lao dOng - TB&XH 1(3'T van ban trinh UBND tinh phe duyet 01 giO lam viec 

Buck 3.5 Van thu dm SO Lao dOng - TB&XH 

Vao so van ban, &mg dau, 14 so, chuyen ho 
so (cNn tir) cho BO phan TN&TKQ dm Van 
phong UBND tinh tai Trung tam Phvc vu 
hanh chinh cOng tinh. 

01 gi6. lam viec 

Buerc 4 
BO phan TN&TKQ dm. Van ph6ng UBND 
tinh tai Trung tam Phpc vu hanh chinh 
cong tinh 

- Kiem,tra, huOng an, tiep nhan hO so 
- Chuyen hO so (diOz tir) cho chuyen vien Van 
phong UBND tinh thu lf 

01 giO lam viec 
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Bulk 4.1 Chuyen vien Van phOng UBND tinh 04 
Xem xet, xir 1Si hO so, trinh Lanh dao Van 
phong UBND tinh 

gier lam viec 

Buerc 4.2 Lanh dao Van phong UBND tinh Kiem tra, 14T phe duyet vao ho so 01 gier lam viec 
Buck 4.3 Lanh dao UBND tinh 1(f Quye't dinh ht; trq nguai lao dOng 01 giey lam viec 

Buck 4.4 Van thu Van phong UBND tinh 

Vao so van ban, dung dau, 14T so, chuyen ket 
qua cho BO phan TN&TKQ dm PhOng Lao 
dOng - TB&XH tai Trung tam Hanh chinh 
cong cap huyen , 	‘ 

01 gier lam viec 

Buoy 5 
BO phan TN&TKQ dm PhOng Lao clOng - 
TB&XH tai Trung tam Hanh chinh cong 
cap huyen  

Xac nh4n tren phan mem mot dm; 	, 
Tra ket qua gial quyet TTHC cho to chirc/ca 
nhan. 

TOng thiri gian giii quyet TTHC 48 giiy lam viec 
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3. Quy trinh Ho try ngtreri lao dOng tam ho5n thtyc hien hqp dOng lao dOng, nghi viec khOng huirng ltrong do 
dai dich COVID-19 

- Thed han giai quye't: 06 ngdy lam viec, ke tir ngdy nhan dugc day du ho so hop le theo quy dinh, trong do: 02 ngay 
lam viec tai Bao hiem xa hOi cap huyen; 02 ngdy lam viec tai UBND cap huyen; 01 ngdy lam viec tai So Lao dOng - Thuong 
binh va Xa hOi; 01 ngdy lam viec tai UBND tinh. 

- NOi dung Quy trinh not 110: 

Thu. tir 
cong viec  Don ylingu.s5i thirc hi0 Ni)i dung cong'c yi. TWA gian thtyc 

hi0 

Buorc 1 BO phan TN&TKQ d m BHXH cap huyen 
tai Trung tam Hanh chinh cong cap huyen 

- 

- Kiem tra, huong dan, tie'p nhan ho so, giri 
phiL hen tra cho to chirc/ca nhan  , 	;, 	 ,: So hoa ho so (fret tru'erng hop tryv tuyen), 
chuyen ho so cho chuyen vien BHXH xir li 
ho so. 

02 gief lam viec 

Buck 1.1 Chuyen vien BHXH cap huyen 
Xem xet, tham tra, xir li ho so, du than van 
ban xac nhan viec tham gia bao hiem xa hOi 
dm ngtheri lao d'Ong. 

08 gier lam viec 

Buck 1.2 Lanh ciao BHXH ca( h p uyen K3',  van ban xac nhan viec tham gia bao hiem 
xa hOi dm ngueri lao dOng. 

. 
	lam viec 04 gm'. lam viec 

1.3 Van thu BHXH cap huyen 

Vac) so van ban, (long dau, chuyL van ban, 
ho so din tic hoa:c di01 tir va ban gay) gdi 
den den BO phan TN&TKQ dm Phong Lao dOng 
- TB&XH cap huyen 

.„ 
	viec 02 gm( lam viec 

Btrov 2 
BO phan TN&TKQ ciia PhOng Lao d'Ong - 
TB&XH tai Trung tam Hanh chinh cong 
cap huyen 

- Kiem tra, tiep nhan ho so, giri phial hen tra 
cho BHXH, 	cap huyen 
- Chuyen ho so (di01 t& hoac dien tir va ban 
giay) cho chuyen vien Phong Lao dOng - 

02 gier lam viec 

TB&XH xir 1Si 
Bulk 2.1 Chuyen vien Phong Lao dOng - TB&XH Xem xet, tham tra, xir l)'r ho so, du thao cac 06 gier lam viec 
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van ban theo quy dinh trinh lanh dao Phong 
Lao &Ong - TB&XH 

Buck 2.2 Lanh dao Phong Lao &Ong - TB&XH Xem xet, tham dinh, xac nhan cac van ban dg 
thao trinh Lanh dao UBND cap huyen 02 giO lam viec  

Buoy 2.3 Lanh dao UBND ca huyen K51 duyet cac van ban giri SO.  Lao dOng - 
TB&XH 04 gier lam viec 

Buoy 2.4 Van thu dm UBND ca huyen p 

Vao so van ban, &rig dau, 14 so, chuyen ho 
so (dW.n ter va giay) cho BO phan TN&TKQ 
cua Van phong UBND tinh tai Trung tam 
Phtic vg hanh chinh cong tinh 

02 giO lam viec  

Buoy 3 
BO phan TN&TKQ dm Si Lao dOng - 
TB&XH tai Trung tam Phvc vu hanh chinh 
cong tinh 

- Kiem tra,,tiep nhan he) so 
- SO hOa hO so, chuyen hO so tren phan mem 
mot dm va ha so giay (trer tnrang Op ho sa 
Op trifc tuyin) cho Lanh dao Phong Lao dOng 
- viec lam 

01 gier lam viec 

Buoy 3.1 Lanh dap Phong Lao dOng - viec lam Nhan hO so (dien dr) va phan cong gial quyet 01 gia lam viec 

Buoy 3.2 Chuyen vien Phong Lao dOng - viec lam 
Xem xet, tham tra, xir li ho so, du thao cac 
van ban theo quy dinh trinh Lanh ciao Phong 
Lao Ong - viec lam 

3 gier lam viec 

Buck 3.3 Lanh dao Pheng Lao dOng - viec lam Xem xet, tham dinh, xac nhan cac van ban du 
thao trinh lanh dao So Lao Ong - TB&XH 01 gio• lam viec 

Buoy 3.4 Lanh dao SO Lao dOng - TB&XH 1“/ van ban trinh UBND tinh phe,duyet , 	, 01 gio lam viec 

Buck 3.5 Van thu dm SO Lao dOn - TB&XH g 

Vao so van ban, dong dau, 14 so, chuyen ho 
so (cliVn ter) cho BO phan TN&TKQ dm Van 
phong UBND tinh tai Trung tam Phtic vu01 
hanh chinh cong tinh. , 

gio. lam viec 

Buoy 4 
BO phan TN&TKQ dm Van ph6ng UBND 
tinh tai Trung tam Phtic vu hanh chinh 
cong tinh 

- Kiem tra, huong clan, tiep nhan ho so, giri 
phieu hen tra cho UBND cap huen; 
- Chuyen ho so (di01 ter hoc din ter va ban 

01 gio• lam viec 
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giciy) cho chuyen vien Van phOng UBND tinh 
thy lY 

Bu 	4.1 Chuyen vien Van phong UBND tinh 
Xem xet, xir lY ho so, trinh Lanh cl4o Van 

UBND tinh 
04 gig lam vies 

flu& 4.2 Lanh clp Van phong UBND tinh Kiem tra, 14,  phe duy'et vao ho so 01 gig lam vies 
Btracc 4.3 Lanh 4.o UBND tinh KY Quye't dinh h8 try ngtred lao Ong 01 gig lam vie‘c 

Buov 4.4 Van thtr Van phong UBND tinh 

Vao so van ban, &mg dau, 14,  so, chuyen ket 
qua cho BO phian TN&TKQ dm Phong Lao 
dOng - TB&XH tai Trung tam Hanh chinh 
cong cap huy'rt , 	, 

01 gig lam vie;c 

Bue(c 5 
BO ph'4n TN&TKQ dm PhOng Lao clOng - 
TB&XH tai Trung tam Hanh chinh cong 
cap huy'n  

Mc nh4n tren phan mem mot cira; 
Tra ket qua giai quyet TTHC cho to chuc/ca 
nhan. 

TOng WA gian giii quyet TTHC 48 gio. lam yiec 
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4. Quy trinh Ho trq ngtriri lao dOng chAm dirt hqp deng lao dOng, hip gong lam viec nhung khong du dieu ki0 
huieng trq cap thAt nghip do d4i dich COVID-19. 

- Thad han gial quyet: 05 ngay lam viec, ice to ngay nhan duvc day du hO so hop le theo quy dinh, trong dO: 02 ngay 
lam viec tai Sac Lao ding - Thuang binh va MI hOi; 03 ngdy lam viec tai UBND tinh 

- NOi dung Quy trinh not bO: 

Thu. tir 
cong viec 

Dom viingtroi thtFc hi0 Ni)i dung cong v* 
Thai gian thirc 

hi0 

1 
BO phan TN&TKQ -Lai Trung tam Dich vu 
viec lam thuOc So.  Lao &Ong - TB&XH viec 

- Kim tra, huerng dan, tip nhan hO so, giri 
phieu hen tra cho to chirc/ca nhan 

02 gio lam vice  viec 

Buck 2.1 PhOng Bao hi6m that nghiep Nhan ho so va phan cong giai quyet 02 giar lam viec 

BuO.c 2.2 Chuyen vien PhOng Bao hiem that nghiep 
Xem xet, tham tra, xir 15T ho so, du than cac 
van ban theo quy dinh trinh lanh dao Phong 
Gido dyc ngh&' nghiep 

06 giadam viec 

2.3 Phong Bao hiem that nghiep 
Xem xet, tham dinh, xac nhan cac van ban du

Buoy 
Chao trinh lanh ciao Se( Lao dOng - TB&XH 

02 giOlam viec 

Buck 2.4 Lanh dao Si Lao dOng - TB&XH KS/ van ban trinh UBND tinh phe duyet 02 gio lam viec 

BuOv 2.5 Van thu dm Sie Lao dOng - TB&XH 
Vao so van ban, (tong dau, IcT so, chuyen ho 
so (dien tit- va giay) cho Van phong UBND 
tinh.,  

02 giadam viec 

Buerc 3 
BO phan TN&TKQ dm Van phong 
UBND tinh tai Trung tam Phyc vu hanh 
chinh cong tinh 

- Kim tra, huong dan, tip nhan hO so, girl 
phi6u hen tra cho So Lao dOng - TB&XH; 
- Chuyen ho so (dien hi- hoac dien tit va ban 
giay) cho chuyen vien Van phong UBND tinh 
thy 1ST 

02 gier lam viec 

BtrO.c 2.1 Chuyen vien Van phong UBND tinh 
Xem xet, xir 1T ho so, trinh Lanh dao Van 
phong UBND tinh 

14 gier lam viec 

Buck 2.2 Lanh dao Van phong UBND tinh Kiem tra, k-ST phe duyet vao he) so 04 gier lam viec 
Buoc 2.3 Lanh ciao UBND tinh K3'T Quyet dinh hO trq 02 gio• lam viec 
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Buck 2.4 Van thu Van phong UBND tinh 

Vao s6 van ban, &rig cldu, k)% s6, chuyen ket 
qua cho BO phan TN&TKQ dm Se( Lao clOng 
- TB&XH tai Trung tam Phijc vu hanh chinh 
cong tinh 

02 giZy lam viec 

Bulk 2.5 
B(5 phdn TN&TKQ cua Si Lao clOng - 
TB&XH tai Trung tam Phvc vu hanh 
chinh cong tinh 

Xac nh4n tren phan mem mot dm; 
Tra ket qua giai guy& TTHC cho to chdc/ca 
nhan. 

Tong thoi gian giai quyet TTHC 40 gio• lam viec 
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5. Quy trinh Ho trq ho kinh doanh g4p kilo khan do a* dich COVID-19. 

- Thai han giai,quyet: 09 ngdy lam viec, ke ngdy nhjn duvc day du ha so hop theo quy dinh, trong dO: 03 ngay 
lam viec tai UBND cap xa; 02 ngay lam viec tai Chi cuc Thue cap huyen; 02 ngay lam viec tai UBND cap huyen; 01 ngdy lam 
viec tai Si Lao dOng - Thuang binh va Xa hOi; 01 ngay lam viec tai UBND tinh. 

- NOi dung Quy trinh not bO: 

Thu. tkr 
cong viec 

Dan viingtro!ri thkrc hi0 Ni.(i dung cong viec 
Thai gian thkrc 

WO 

Bulk 1 Cong chirc tai BO phjn TN&TKQ cap xa 

- Kim tra, huang dan, tier) then ho so, giri 
phieu hen tra cho -Co chirc/ca nhan 
- So hoa hO so (trir trtr&ng Op true tuyen), 
chuyen ho so cho cong chirc Lao dOng - 
TB&XH xir 1Y ha so 

02 Oa lam viec 

1.1 
Cong chirc Lao 	
&

dOng - TB&XH, HOi 
•
mg tham dinh 	

• 
Ito so cap xa 

Xem xet, tham tra, xir 1Y ha so, du thao van 
ban 

. 
	viec 16 gm( lam wee 

Buck Buck 1.2 Lanh ciao UBND cap xa 
KY duyet cac van ban giri Chi cuc Thue cap 
huyen,  

04 gia lam viec 

Btrac 1.3 Van phong/Van thu UBND cap xa 

Vao so van ban, clung dau, kY so, chuyen van 
ban, 116 so (cNn tithoJc din tit va ban ,q-i'dy) 
den BO phjn TN&TKQ dm Chi cuc Thue cap 
huyen 

02 gia lam viec 

Buoy 2 
BO phjn TN&TKQ dm Chi cuc Thue tai 
Trung tam Hanh chinh cong cap huyen 

- Kiem tra, Wei) nhjn ho so, giri phieu hen tra 
cho UBND cap xa 
- Chuyen hO so (di01 hi- hoJc cli01, tfr va ban 
gay) cho chuyen vien Chi cuc Thue xir 1Y 

02 gia lam viec 

Btrac 2.1 Chuyen vier' Chi cuc Thue 
Xem xet, tham tra, to chirc xir 1Y WO so, thy 
thao cac van ban theo quy dinh trinh lanh ciao 
Chi cuc Thue 

08 gia lam viec 

Buoc 2.2 Lanh dao Chi cuc Thue Xem xet, tham dinh, xac nhjn cac van ban du 04 gia lam viec 
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thao trinh lanh dao UBND cap huyen 

Buck 2.3 Van dm dm Chi cuc Thu 

Vao so van ban, dOng dau, Ici so, chuyen hO 
so (dien tic va giciy) cho B6 phdn TN&TKQ 
dm PhOng Lao dOng - TB&XH tat Trung tam 
Hanh chinh cong huyen 

02 gi6 lam viec 

Mx& 3 
B6 ph4n TN&TKQ dm Ph6ng L. a song - 
TB&XH tai Trung tam Hag 	di .1 ', is,. 
cap huyen 

- Kim tra, tiep nha'n Ito so, gin phiL hen tra 
cho Chi cvc Thue cap huyen 
- Chuyen hO so (dien tie ho4c dien tit- va ban 
giay) cho chuyen vien Phong Lao dOng - 
TB&XH xt:r1f 

02 gi6 lam viec 

Bulk 3.1 Chuyen vien PhOng Lao dOng - TB&XH 
Xem xet, tham tra, xir 1Si ho so, du thao cac 
van ban theo quy dinh trinh lanh dao Phong 
Lao Ong - TB&XH 

04 gi6 lam viec 

Buck 3.2 Lath dao Phong Lao d6ng - TB&XH Xem xet, tham dinh, xac nh4n cac van ban dir 
thao trinh lanh dap UBND cap huyen 04 gi6 lam viec 

Bulk 3.3 Lanh dao UBND cap huyen K5T duyet cac van ban giri Van phong UBND 
tinh 04 gi6 lam viec 

Bu 	3.4 Van thtr dm UBND cap huyen 

Vao so van ban, dong dau, lcf so, chuyen ho 
so (dien tie va gia'y) cho B6 phan TN&TKQ 
dm TN&TKQ dm Van phOng UBND tinh tai 
Trung tam Phvc vu hanh chinh cong tinh 

02 gi6 lam viec 

Buck 4 
B6 phan TN&TKQ dm Sa Lao dOng - 
TB&XH tai Trung tam Hanh chinh cong 
tinh 

- Kim tra,tiep nh4n ho so 
- SO hoa ho so, chuyen ho so teen phan mem 
mot cfra va h.o so giay (tree truang hop ho so.  
nOp tart tuyen) cho Lanh dao Phong Lao dOng 
- viec lam 

01 gi6 lam viec 

Buck 4.1 Lanh dao Phong Lao d6ng - viec lam Nh4n Ito so (dien tir) va phan cong giai quyet 01 gi6 lam viec 

Buck 4.2 Chuyen vien Phong Lao dOng - viec lam tham tra, 	so, xir 13'T ho  Xem xet, dg thao cac
03 van ban theo quy dinh trinh Lanh dao PhOng gi6 lam viec 
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Lao &ling - viec lam 

4.3 Lanh dap Phong Lao dOng - viec lam Xem xet, tham dinh, xac nhan cac van ban du
Buck 

Chao trinh lath djo Si Lao dOng - TB&XH 
01 gio• lam viec 

Buck 4.4 Lanh dao Si Lao dOng - TB&XH I“T Ter trinh viec ho trg trinh UBND tinh 01 gio. lam viec 

Buck 4.5 Van thu dm So Lao Ong - TB&XH 

Vao s8 van ban, gong ddu, k 	so, chuye'n h6 
so (di0; hi') cho 138 phjn TN&TKQ cilia Van 
phong UBND tinh tai Trung tam Phvc vu 
hanh chinh cong tinh. 

01 gio lam viec 

&Jac 5 
BO phjn TN&TKQ cUa Van phong 
UBND tinh tai Trung tam Phuc vu hanh 
chinh cong tinh 

- Kiem tra, huong clAn, tip nhjn 116 so, giri 
phi6u hen tra cho UBND cap huyen; 
- Chuyen ho so.  (clin ttir hoac cNn lir va bah 
giay) cho chuyen vien Van phong UBND tinh 
thu VT 

01 gio• lam viec 

Buov 5.1 Chuyen vien Van phong UBND tinh 
Xem xet, xir li ha so, trinh Lanh dao Van 
phong UBND tinh 04 giO.  lam viec 

Buck 5.2 Lanh dao Van phOng UBND tinh Kiem tra,k5f phe duyet vao ho so.  01 gioi lam viec 
Buck 5.3 Lanh dao UBND tinh I“T Quyet dinh 116 trgh8 kinh doanh 01 gier lam viec 

Buarc 5.4 Van thu Van phong UBND tinh 

Vao so van ban, &mg dau, 14 so, chuyen ket 
qua cho 138 phjn TN&TKQ dm PhOng Lao 
gong - TB&XH tai Trung tam Hanh chinh O 
cong cap huyen , 	, 

01 gier lam viec 

Buck 6 
138 phjn TN&TKQ dm Phong Lao Ong - 
TB&XH tai Trung tam Hanh chinh ding 
cap huyen 

Xac nhjn teen phan mem mot dm; 	, 
Tra ket qua giai quyet TTHC cho to chic/ca 
nhan. 

Tiing thZri gian OM quyet TTHC 72 giir lam viec 
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