UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA QUANG AN Déc lap - Tw do - Hanh phuc
S6: 601/BC-UBND Qudng An, ngay 19 thang 10 nam 2021
BAO CAO

Tong két tinh hinh hoat dong xay dung, 4p dung, duy tri va cai tién H¢ thong
quan ly chat lwgng phu hop theo tiéu chuan quoc gia TCVN
1SO 9001:2015 tai UBND x4 ndm 2021

Thyc hién Cong van cua UBND huyén Quang Dlen vé viéc ndp hd so phuc
vu kiém tra viéc xay dung, ap dung, duy tri va cai tién ISO tai cic co quan hanh
chinh nha nuéc va chdm diém cai cach hanh chinh nim 2021. UBND xa bao cao
tinh hinh hoat dong xay dung, ap dung, duy tri va cai tién Hé thong quan 1y chat
lwong phu hop theo tiéu chuan qubc gia TCVN ISO 9001: 2015 tai UBND x4 trong
thot gian qua, nhu sau:

I. TINH HINH XAY DUNG, AP DUNG, DUY TRI VA CAI TIEN HE
THONG QUAN LY CHAT LUQNG PHU HQP TIEU CHUAN QUOC GIA
ISO 9001: 2015 NAM 2021

Cong tac duy tri hé thdng quan 1y chit lugng theo TCVN ISO 9001:2015 tai
UBND xa dang dugc thuc hi¢n thuan loi, viéc ap dung cac quy trinh da mang lai
hiéu qua thiét thuc, phu hop véi xu thé xay dung nén hanh chinh hién dai theo
hudéng cong khai minh bach, dap tmg voi yéu cau cai cach hanh chinh tai xa.

Viée ap dung H¢ théng quan 1y chat lugng (HQLCL) di gop phan tich cuc
trong giai quyét cac cong viée chuyén mon ciia co quan va “Bo phéan tiép nhan va
két qua hién dai”, cac quy trinh duoc cu thé hoa, giam bot cac gidy to ruom ra, thu
tuc khong can thlet cling nhu thdi gian giai quyét cong viée, xac dinh 1 trach
nhiém cia cac b phan, cdc ban nganh va tirng can bd, cong chirc chuyén moén
dugc co quan phan cong phu trach linh vuc; ting budc nang cao nang lyc va tinh
chuyén nghi¢p cua ddi ngii can b, cong chirc; gitip van hanh co ché “mét clra, mot
ctra lién thong” co6 hiéu qua hon.

Thiic day viéc nang cao va hoan thién két cAu ha tang, trang thiét bi Bo phan
tlep nhén va tra két qua hién dai; 100% can b9, cong chuc chuyén mén duge tap
huén vé chuyén mén nghiép vu nhim dap Gng yéu cau cta timg nhiém vu cong tac.

Nhan thtc duge tm quan trong va hi¢u qua cua vi¢c ap dung hé thong quan
Iy chat lugng theo TCVN ISO 9001:2015 vao hoat dong quan ly tai UBND x4,
nhin chung, cac b phan chuyén mon truc thuoc UBND xa da ap dung, duy tri va
cai tién hé thong quan 1y chat luong kha t6t.

1. KET QUA THUC HIEN

1. Cong tac trién khai thuc hién
Thuce hién Ké hoach sé 136/ KH- UBND ngay 30/12/2020 cia UBND huyén
Quang Dién vé viéc duy tri va cai tién Hé thdng quan 1y chat luong theo tiéu chuan
qudc gia TCVN 9001: 2015 tai UBND huyén Quang Pién nim 2021. Trén co s
cac quy trinh hé théng quan 1y chat luong ISO 9001: 2015 UBND xa d3 ban hanh
chuyén d6i, UBND xa xay dung Ké hoach sé 36/KH-UBND ngay 29 /01/2021 cia
UBND x4 vé viéc xay dung, ap dung, duy tri va cai tién hé théng quan 1y chét
lugng theo tiéu chuin qudc gia TCVN ISO 9001: 2015 vao hoat dong tai UBND

1



xd nam 2021; Ban hanh Quyét dinh s6 37/QD-UBND ngay 29/01/2021 caia UBND
xd vé& viéc banh hanh muc tiéu chit lugng nim 2021; Quyét dinh 47QD-UBND
ngay 01 thang 02 nam 2021 ctia UBND x3 vé phé duyét ké hoach danh gia chét
luong ndi bo Hé théng quan 1y chat lwong theo Tiéu chuan qudc gia TCVN ISO
9001: 2015 tai UBND xa nam 2021 va Quyét dinh 378/QB-UBND ngay 19 thang
7 ndm 2021 ctia UBND x4 vé viéc thanh lap Poan danh gid no1 bo H¢ théng quan
Iy chét luong theo Tiéu chudn TCVN ISO 9001: 2015 tai UBND xi Quang An
nam 2021 UBND x4 di t6 chirc danh gia ndi bo Hé thdng quan 1y chat luong theo
Tiéu chuin qudc gia TCVN ISO 9001: 2015 dang ap dung tai Uy ban nhan dan xa
Quang An nam 2021; Ban hanh Quyét dinh sé 445/QD-UBND ngay 20 thang 8
nam 2021 ctia UBND xa vé viéc cong bd 1an 04 Hé thong quan 1y Chat luong phﬁ
hop tiéu chuan qudc gia TCVN ISO 9001: 2015; bao cao sO 446/BC-UBND ngay
20 thang 8 nam 2021 cua UBND x4 vé tong hop két qua danh gia noi bo Hé thong
quan ly chat luong theo Tiéu chuan quéc gia TCVN ISO 9001:2015 dang ap dung
tai Uy ban nhan dan xa Quang An nim 2021.

2. Hé thong tai liéu dang dwoc 4p dung tai co quan

a. Cac quy trinh noi bo da xay dung quy trinh ISO

- Chinh sach chat luong

- Muc tiéu chat luong

- S6 tay chat lugng

- 7 quy trinh hé thong (g0m quy trinh kiém soat tai liéu, quy trinh kiém soat
ho so, quy trinh danh gia ndi bd, quy trinh kiém soat sy khong phu hop, quy trinh
hanh dong khic phuc, quy trinh hanh dong phong ngira, quy trinh giai quyét rui
Rosenberg va co hoi ).

b. Cac TTHC da xdy dwng va dp dung quy trinh gidi quyét

- Nam 2021 tiép tuc thue hién Quyét dinh 1462/QD-UBND ngay 18 thang 6
nam 2019 cia UBND tinh Thira Thién Hué vé viéc ban hanh Danh muc tha tuc
hanh chinh dugc tiép nhan, giai quyét va tra két qua theo co ché mot cira, mot cira
lién thong tai BO phan tiép nhan va tra két qua cia UBND xa, phuong, thi tran va
quyét dinh ctia UBND tinh cong b6 cac thii hanh chinh méi, cac thu tuc stra doi, bo
sung va bai bo cac tha tuc hanh chinh theo thim quyén giai quyét cia UBND xA.
UBND x& da trién khai phan cong cac bd phan va cong chirc chuyén mon ra soét
xdy dung quy trinh giai quyét cac thu tuc hanh chinh méi phu hop theo tiéu chuan
qudc gia TCVN ISO 9001:2015 tai UBND x4. (C6 phu luc kém theo)

3. Hoat ddng dao tao, tip huin

Tat ca cac can b0, cong chure cua cac ban nganh va bo phén chuyén mén phy
trach tai “Bo phén tiép nhan va tra két qua hién dai xa” déu dugc tao dléu kién
tham gla tap huan nghiép vu vé cbng tac chuyén mén, str dung cac phan mém dung
chung va quy trinh 1SO 9001: 2015 vao hoat dong tai UBND xa.

4. Hoat dong to chirc danh gia chat lwong ndi bd

Thuc hién Ké hoach danh gia ndi bo hang nam 2021, trén co s& Cac quy
trinh hé théng chat lwong 1SO 9001: 2015, UBND x& da thanh 1ap doan danh gia
ndi b hé théng quan 1y chat lugng phu hop theo tiéu chuan quoc gia TCVN 1SO
9001: 2015 ddi véi cac bd phan chuyén mén tryc thuoc UBND xa. Pi to chuc
danh gia noi bd nham danh gia nhimg két qua dat dugc va tim ra nhing giai phap



khic phuc nhitng kho khin, han ché trong qua trinh trién khai thyc hién cac quy
trinh 1SO.

III. NHAN XET PANH GIA CHUNG

1. Uu diém

- Bugc su quan tdm 1anh dao cia UBND huyén, su giup d& cua Phong kinh

- Ha tang huyén va S¢ Khoa hoc & Coéng nghé tinh trong viéc hudng dan nén
viéc duy tri va 4p dung hé théng quan 1y chat luong 9001:2015 tai UBND x4 thuan
loi, thong qua cong tac tdp hudn, boi dudng cho d6i ngii can bd, cong chirc phu
trach tai “Bo phan tiép nhan va két qua hién dai”; su quyét tam cua Ban lanh dao
ISO va cac can bg, cong churc chuyén mon tham gia tich cuc trong viéc xay dung,
ap dung, duy tri va cai tién HTQLCL phu hop theo tiéu chuan ISO 9001 : 2015 vao
hoat dong tai UBND x3;

- Cong tac trién khai thuc hién, tuyén truyén phd bién vé Hé thong quan ly
chat lugng 1SO dugc co quan 16ng ghép vao cac cudc hoi hop giao ban, tir d6 can
bd, cong chitc ndm rd hon cac quy trinh thu tuc, gop phan vao cong tic cai cach
hanh chinh tai co quan ngay cang c6 hiéu qua hon;

- Qua qué trinh ap dung thuc hién Hé théng quan 1y chat luong ISO 9001:
2015 vao cong viéc, nhin chung cac bd phan chuyén mon thuéc UBND xa da thuc
hién dung theo trinh ty cac quy trinh ma hé thong quan 1y nha nudc dé ra, xir 1y
cong viée ¢6 hiéu qua hon, gop phan tich cuc vao cong tac cai cach hanh chinh nha
nudc tai UBND xa.

2. Khé khiin, han ché

Bén canh nhing thun loi trén viéc xay dung, ap dung, duy tri va cai tién hé
thong quan 1y chat luong phu hop theo TCVN 1SO 9001 : 2015 cua UBND tai xa
van cOn gap phai mot s kho khin, han ché do 1a:

- Céc thu tuc hanh chinh thudc thim quyén giai quyét cia UBND xa thudng
xuyén bi thay 601 bd sung nén cac quy trinh ‘thuong xuyén phai duoc cap nhat,
thay d6i va cal tién lai theo vin ban m&i nén mat nhiéu thoi gian.

- Mot s6 chtic danh cong chirc chuyén mdn do méi duoc bé tri phu trach giai
quyét cac thil tuc hanh chinh nén viéc van hanh quy trinh hudng giai quyét ho so
con han ché.

- Thoi gian t6 chtrc danh gia ndi bo cham so véi ké hoach dé ra.

IV. PHUONG HUONG NHIEM VU TRONG THOI GIAN PEN

1. Tiép tuc dén ddc cac nhoém bod phan chuyén mon khic phuc nhirng tdn tai,
han ché trong thoi gian toi.

2. Quan tam cap nhat, dleu chinh va bd sung, cap nhat quy trinh thu tuc hanh
chinh thudc tham quyén giai quyét cta cdp xa do cap trén ban hanh moéi;

V. DE XUAT, KIEN NGHI

1. bé nghi UBND huyén, S& khoa hoc va cong nghé¢ tinh tiép tuc phéi hop
mo cac 16p tap huan vé nang cao chat luong ap dung hé thong quan 1y chét lugng
ISO 9001 : 2015 vao hoat dong tai UBND xa, cu thé cac phuong phap danh gia ndi
b0, quy trinh hop xem xét ctua lanh dao chat luong ISO; hudng dan kinh nghi¢m
xay dung quy trinh giai quyét thi tuc hanh chinh theo tha tuc méi cong bo.



Trén day la bao bao tinh hinh hogt dong xdy dung, dp dung, duy tri va cai
tiéen H¢ thong qudn Iy chit lwong theo tiéu chuin quoc gia TCVN ISO 9001:
2015 tai UBND xd Qudng An ndam 2021./.

Noi nhin: TM. UY BAN NHAN DAN
- Phong KT- HT huyén; 7
- Chu tich, PCT. UBND x4; CHU TICH
- Cac ban nganh, bo phan mét cira x4; ) /
- Luu: VT. gy
-
y
Lé Van Hai



PHU LUC ,
CAC LINH VU'C HOAT PONG CUA UBND XA PUQC CONG BO
PHU HQP TIEU CHUAN QUOC GIA TCVN ISO 9001:2015

(Kém theo Quyét dinh sé: 445/0P-UBND ngay 20 thang 8 ndam 2021

cua Chu tich UBND xa)

STT

Ma quy trinh

Tén thu tuc hanh chinh

Muc quy trinh N¢i b (7TT)

QT — KSTL - 01

Kiém soat ta1 liéu

QT — KSHS — 02

Kiém soat ho so

OT - PGNB — 03

Danh gid nd1 bd

IV |QT — KSSKPH — 04 Kiém sodt sy khong phu hgp
V | QT — HPKP -05 Hanh dong khic phuc
VI | QT — HBbPN -06 Hanh dong phong ngtra
VII | QT -QLRR -07 Quan 1y rai ro
B  Muc quy trinh TTHC
I Linh vue: Ngwoi cé cong (2TT)
Xéc nhan vao don dé nghi di chuyén hai cot
1 |QT -NCC -0l liét si; don dé nghi tham viéng mo liét si
2 | QT —NCC -02 Uy quyén huong trg cap, phu cap vu dai
Il [Linh vue bao vé, cham soc tré em (6TT)
Ap dung cic bién phap can thiép khan cap
3 QT —-BVCSTE -01 hodc tam thoi cach ly tré em khoi moéi truong
hodc nguoi gy ton hai cho tré em
4 | QT —BVCSTE -02 Cham dut viéc cham soc thay thé cho tré em
Phé duyét ké hoach hé tro, can thiép doi voi
5 QT —BVCSTE -03 tré em bi xam hai hodc c6 nguy co bi bao luc,
boc 10t, bo roi va tré em ¢d hoan canh dac biét
bang ky nhan chdm soc thay thé cho tré em
6 QT — BVCSTE - 04 do1 véi ca nhan, ngudi dai dién gia dinh nhan
chdm soc thay thé khong phai 1a nguoi than
thich cua tré em
Thong bao nhan cham soc thay thé cho tré em
d6i v6i ca nhan, nguoi dai dién gia dinh nhan
7| QT —BVCSTE 05 chiam séc thay thé 1a nguoi than thich cua tré
em
8 QT — BVCSTE — 06 Chuyén tré em dang dugc cham so6c thay thé

tai co s& trg giup xa hdi dén cd nhan, gia dinh
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nhan chiam soc thay thé

Linh vue: Bao trg xa hoi (8TT)

Xéc dinh, xac dinh lai mtic d6 khuyét tat va

d QT —BTXH —-01 cap gidy xac nhan khuyét tat

10 |QT —BTXH -02 Poi, cp lai Gidy xac nhan khuyét tat

11 | QT —BTXH —03 T}‘q giup xa‘h91 dot xuat vé ho trg lam nha ¢,
stta chira nha &

12 | QT —BTXH 04 tl;irn(_; gitp xa hdi dot xuat vé ho tro chi phi mai
Xac nhan ho gia dinh lam nong nghi¢p, 1am
nghiép, ngu nghiép va dieém nghiép c6 muc

13 | QT —BTXH —-05 song trung binh giai doan 2016-2020 thudc
dién doi tugng dugc ngan sach nha nude ho
trg dong bao hiém y té

14 | QT —BTXH —06 Cong nwhan ho ngheo, ho can ngheo phat sinh
frong nam

15 | QT —BTXH 07 Cong n?an ho thoat ngheo, ho thoat can nghéo
trong nam
Ping ky hoat dong doi véi co sé tro gitp xa

16| QT —BTXH -08 hoi dudi 10 dbi trong c6 hoan canh kho khan

IV | Linh vwe: Phong, chong té nan xa héi (3TT)

17 | QT —PCTNXH —01 Quye:[ Chr.lh. quan Iy cai nghién ma tuy tu

nguyén tai gia dinh

18 | QT — PCTNXH — 02 QAuyet §1nh cal nghién ma tuy tu nguyén tai

cong dong

19 QT —PCTNXH -03 Quyé"g dinh ap dung bién phap cai nghién ma

tuy bat budc tai cong dong

V | Linh vue: Giao duc va dao tao (5TT)

20 QT - GD &BT - 01 Thanh l1ap nhém tré, 16p mau gido doc lap

21 | QT - GD &DT — 02 Se}p nAhap, chia, tich nhom tré, 16p mau gido

doc lap
j j Giai thé nhom tré, 16p mau gido doc 1ap (theo

22 |QT —GD &BT 03 yéu cau cua t6 chirc, cad nhan dé nghi thanh 1ap).

23 | QT —GD &DT — 04 CPo ph.e,p nhom ‘Ere, .10’p mau giao doc 1ap hoat

dong gido duc tro lai

24 | QT —GD &PT —05 Cho phep‘co sqrglao dl.J..CX khac thuc hién

chuong trinh gido duc ti€u hoc

VI | Linh vwe: Vin héa va Thé duc thé thao (7TT)

25 | QT —VH & TDTT —01 | Thong béo to chirc 18 hoi

26 | QT —VH & TDTT —02 | Xét tang danh hi¢u gia dinh van hoa
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27

QT —VH & TDTT -03

Xét ting gidy khen gia dinh vin hoa

28

QT —VH&TDTT -04

Cong nhan cau lac bd thé thao co s&

29

QT —VH & TDTT -05

Thu tuc théng béo thanh 1ap thu vién doi véi
thu vién cong dong

30

QT —VH & TDTT - 06

Thong béo sap nhap, hop nhat, chia, tach thu
vién doi véi thu vién cdng dong

31

QT ~VH & TDTT - 07

Thu tuc thong bao cham dt hoat dong thu vién
cOng dong

Vil

Linh vye: Y té (1TT)

32

QT - YT-01

Xét hudng chinh sach hd trg cho ddi tuong
sinh con ding chinh sach dan so6

Vil

Linh vwe: Ton gido (10TT

33

QT - TG-01

Dang ky hoat dong tin ngudng

Ping ky bo sung hoat dong tin ngudng

Ping ky thay d6i nguoi dai dién cia nhom
sinh hoat ton giao tap trung

34

QT —-TG-02

Dang ky sinh hoat ton gido tap trung

Dé nghi thay doi dia diem sinh hoat ton gido
tap trung dén dia ban xa khac

35

QT - TG-03

Théng bao danh myc hoat dong ton gido bo
sung do1 véi to chure ¢6 dia ban hoat dong ton
gido & mot xa

Théng bao vé viéc thay doi dia diém sinh hoat
ton gido tap trung

Thong béo to chitc quyén gop trong dia ban
mot Xa cua co so tin ngudng, to chirc ton gido,
t0 chirc ton gido truc thudc

36

QT - TG - 04

Thong bdo danh muc hoat dong ton giao doi
vai to chire co6 dia ban hoat dong ton giao &
mot xa

37

QT —-TG-05

Pé nghi thay doi dia diém sinh hoat ton giao
tap trung trong dia ban mot xa

IX

Linh vue: Thi dua - Khen

thwong (4TT)

38

QT - TPKT - 01

Tang Gidy khen cua Chu tich UBND cip xi vé
thuc hién nhiém vu chinh tri

Tang Gidy khen cua Chu tich UBND cip xi vé
thanh tich thi dua theo dot hoac theo chuyén dé

Xét tang danh hi¢u Lao dong tién tién

39

QT — TDKT - 02

Ting Gidy khen cua Chu tich UBND cap xa vé
thanh tich dot xuat

Linh vue khuyén néng (1TT)
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40 | QT —KN-01 Phé duyét ké hoach khuyén nong dia phuong
Xl | Linh vie: Pat dai (2TT)
41 |QT-PP-01 Thu tuc cung cap dit ligu dat dai
42 |QT-PD-02 TPu t1~;c hoa giai tranh chap dat dai tat UBND
cap xa
X1l | Linh vwe: Phé bién, gido duc phap luat (2TT)
43 QT —PB,GDPL - 01 Cong nhén tuyén truyén vién phap luat
44 | QT —PB,GDPL - 02 Cho théi lam tuyén truyén vién phap luat
XI | Linh vge: Hoa gidi ¢ co sé (4TT)
45 | QT —HGCS-01 Bau hoa giai vién
46 | QT —HGCS-01 Bau t6 trudng to hoa giai
47 | QT —HGCS-03 Thoi lam hoa giai vién
48 | QT —HGCS-04 Thanh toan thu lao cho hoa giai vién
XIV | Linh vue: Béi thwong nha nwée (1TT)
B B Giai quyét yéu cau boi thudng tai co quan truc
49 QT —BTNN-01 tiép quan 1y ngudi thi hanh cong vu gy thiét
hai
XV | Linh vwe: Chirng thye (11TT)
50 |QT-CcT-01 Cap ban sao tir s6 gbc
Chuing thyc ban sao tur ban chinh gidy to, van
51 |QT-HT-02 ban do co quan t6 chic ¢6 thdm quyén cua
Viét Nam cap hodc chung nhan
Chuing thyuc chir ky trong cac gidy to, van ban
52 | QT-CT-03 (a‘p dur‘lg ca truong hop cAhu’ng‘A thuc ,d1em chi
va truong hop ngudi yéu cau ching thyc
khong thé ky, khong thé diém chi dugc)
Chtng thyc hop dong, giao dich lién quan dén
53 |QT-CT-04 tai san 1a dong san, quyén st dung dit va nha
Y
54 | QT-CT-05 C}lu’ng 'fhl.l’C vige stra d6i, bo sung, hity bo hop
dong, giao dich
55 | QT-CT-06 Stra 13i sai sot trong hop dong, giao dich
T Cép ban sao c6 chimg thuc tir ban chinh hop
56 | QT-CT-07 dong, giao dich da dugc ching thuc
57 | QT-CT-08 Chung thuc di chuc
58 | QT-CT-09 Chtng thuc van ban tir chdi nhan di san




Chung thuc van ban théa thuan phan chia di

59 |QT-CT-10 san ma di san 1a dong san, quyén st dung dat,
nha &
60 |QT-CT-11 thg tI‘Au,Ic }/an ban A}(hal r‘lhvan di san la dong
sdn, quyén su dung dat, nha ¢
XVI | Linh vuae H9 tich (23TT)
61 |QT-HT-01 DPang ky khai sinh
62 |QT-HT-02 Ding ky két hon
63 |[QT-HT-03 bang ky nhan cha, me, con
64 |QT-HT-04 Ping ky khai sinh két hop nhan cha, me, con
65 |QT-HT-05 Dang ky khai tir
Dang ky khai sinh luu dong
66 < 1 A 1A A
QT - HT - 06 Dang ky két hon luu dong
Dang ky khai tir luvu dong
Ping ky khai sinh c6 yéu t6 nudc ngoai tai khu
vuc bién gioi
67 | QT-HT-07 Ping ky khai tir co yéu t6 nudc ngoai tai khu
vuc bién gioi
68 | QT-HT-08 Dang .lfy k.e,t.hon co yéu to nudc ngoai tai khu
vuc bién gidi
69 QT - HT - 09 Da‘}ng ky nhan .cAha, r.n’g., con ¢o y€u t0 nuoc ngoai
tai khu vuc bién gioi
70 |QT-HT-10 Dang ky gidm ho
71 |QT-HT-11 Ping ky cham dat giam ho
72 |QT-HT-12 Thay dbi, cai chinh, b6 sung ho tich
73 |QT-HT-13 Cap Gidy xac nhan tinh trang hon nhan
Dang ky lai khai sinh
74 |QT-HT-14 ‘Da’ng kAy khai sinh cho nguoi da co ho so, gidy
0 ca nhan
Ping ky lai két hon
75 |QT-HT-15 Ding ky lai khai tir
76 |QT-HT-16 Cép ban sao trich luc ho tich
Lién thong thu tuc hanh chinh vé dang ky khai
77 | QT -HT-17 sinh, dang ky thuong tra, cap The bao hiém y
te cho tré em dudi 6 tudi ‘
78 | QT-HT-18 Lién thong céc thu tuc hanh chinh vé dang ky

khai sinh, cap Thé bao hiém y té cho tré em
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duéi 6 tudi

XVII | Linh vgc nudi con nuéi (3TT)
79 | QT-NCN-01 Dang ky nudi con nudi trong nudc
80 |QT-NCN-02 bang ky lai nudi con nudi trong nudc
Giai quyét viéc nguoi nude ngodi cur trl ¢ khu
81 |QT-NCN-03 vuc bién gidi nudc lang giéng nhan tré em
Viét Nam lam con nudi
XVIII | Linh vue: quén 1y an toan dap, ho chira thity dién (2TT)
Tham dinh, phé duyét phuong 4n tGng phd
thién tai cho cong trinh, ving ha du dap thuy
82 | QT-QLATD, HCTD - 01 di¢n trong qua trinh thi cong thudc tham
quyen ciia UBND cip x3
Tham dinh, phé duyét phuong an ng pho voi
83 | QT-QLATD, HCTb - 02 tinh huong khan cép ho chtra thuy dién thudc
tham quyén cua UBND cap xa
XIX | Linh vwe: khiéu nai, t6 cao (4TT)
84 |QT —KNTC-01 Tiép cong dan
85 | QT —KNTC-02 Xu 1y don thu
86 | QT —KNTC-03 Giai quyét khiéu nai lan dau
87 | QT —KNTC-04 Giai quyét t cao
XX | Linh vuc: phong chong tham nhiing (5TT)
88 | QT —PCTN-01 ké khai tai san, thu nhap
g9 | QT —PCTN-02 cong khai Ban ké khai tai san, thu nhap
90 | QT —PCTN-03 xac minh tai san, thu nhap
91 |QT —PCTN-04 tiép nhan yéu cau giai trinh
92 | QT —PCTN-05 thuc hién viéc giai trinh
XXI | Linh vye: trong trot (1TT)
93 |QT -TT-01 Chuyén dbi co cdu cay trong trén dat trong lla
XXI1 | Linh vie: phong chong thién tai (5TT)
94 | QT —PCTT-o01 D‘angAlgy l§e kha! SO }uqng cl;an nuoi tap trung
va nudi trong thay san ban dau.
95 | QT —PCTT-02 H& trg khdi phuc san xuat ving bi thiét hai do
dich bénh.
9% | QT —PCTT-03 Ho tro khoi phuc san xuat vung bi thiét hai do

thién tal.
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97

QT —PCTT - 04

HO trg kham chira bénh, tro cép tal nan cho
luc lwong xung kich phong chéng thién tai cip
Xa trong truong hop chua tham gia bao hiém y
té, bao hiém x& hoi.

98

QT —PCTT-05

Tro cép tién tuat, tai nan (déi voi truong hop
tai nan suy giam kha nang lao dong tur 5% trd
1én) cho lyc lugng xung kich phong chéng
thién tai cip x& chua tham gia bao hiém x&
hoi.

XXM

Linh vuc: to hop tac (3TT)

99

QT - THT - 01

Thong bao thanh lap to hop tac

100

QT — THT - 02

Thong bao thay doi t6 hop tac

101

QT — THT-03

Théng bao cham dirt hoat dong ctia t6 hop tac

XXIV

Linh vuc Bio hiém xi héi (1TT)

102

QT —THT - 01

Thu tuc giai quyét ché do huu tri d6i vai quan
nhan truc tiép tham gia khang chién chong My
ctru nuée tir ngay 30/4/1975 trd vé trude ¢ 20
nam tré l1én phuc vu quan doi da phuc vién,
xudt ngil.

XXV

Linh Chinh sach (1TT)

103

QT — THT - 01

Thi tuc giai quyét ché d6 huu tri d6i vai quan
nhan, nguoi 1am cdng tac co yéu, nhap ngi sau
ngay 30/4/1975, truc tiép tham gia chién tranh
bao vé T6 qudc va lam nhiém vu qudc té, co tir
du 20 ndm tr6 1én phyc vu trong quan doi, co
yéu da phuyc vién, xuat ng, thdi viéc

XXVI

Thiiy lgi 3TT)

104

QT -~ THT-01

Hb tro dau tu xay dung phat trién thuy loi nho,
thuy loi ni dong va tudi tién tién, tlet kiém
nude (Pi voi ngudn vén hd tro tryc tiép, ngan
sach dia phuwong va ngudn von hop phép khéc
ciia dia phuong phan bd dy toan cho UBND
cép xa thyc hién).

105

QT — THT - 02

Tham dinh, phé duyét phuong an tng pho thién
tai cho cong trinh, vung ha du dép trong qua
trinh thi cdng thudc tham quyén cia UBND cap
xa.

106

QT — THT-03

Tham dinh, phé duyét phuong an ung phd véi
tinh huong khan cap thudc thim quyén cua
UBND cap xa.

11



https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=17556
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=17556
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=17556
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=17556
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=17556
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=17557
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=17557
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=17557
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=17557
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=17557
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=14145
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=14146
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=14147
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15888
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15888
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15888
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15888
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15888
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15874
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15874
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15874
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15874
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15874
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15874
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11013
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11013
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11013
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11013
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11013
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11013
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11493
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11493
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11493
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11493
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11494
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11494
https://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11494
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vue,

106 quy

118 thi tuc hanh chinh
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