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Quang An, ngay 29 thang 6 nam 2020

Tinh hinh ng dung cong ngh¢ thong tin nam 2020

Thue hién Ké hoach s6 741/KH-PKT ngay 17 thang 6 nim 2020 cia

Dboan kiém tra tng dung Cong nghé thong tin Uy ban nhan dan huyén Quang
Dién ki€m tra tinh hinh ing dung Cong ngh¢ thong tin trong hoat dong cua céc

co quan Nha nudc trén dia ban huyén ndm 2020
Uy ban nhan dan xa Quang An bao tinh hinh ing dung cong ngh¢ thong

tin trong hoat dong cua UBND xa nam 2020 nhu sau:

I. Cong tac chi dao va diéu hanh

wu tién phat trién mg dung CNTT trong co quan:

banh giad v€ viéc ban hanh cac van ban, ké hoach, chinh sach, quy ché dé

STT Noi dung vin bén Tinh trang | S0 hiéu viin ban,
C6 | Chua ngay ban hanh
co

1 |Ké hoach ung dung va phat trién | X S6 475/KH-UBND
CNTT nam 2020 cua don vi ngay 18/12/2020

2 | Don vi c6 trang thong tin dién tir X S6 322/QC-UBND
Quy ché hoat dong Trang thong tin | X 09/09/2019
dién tr

3 Quyét dinh kién toan ban bién tagp | X S6 321/QC-UBND
trang thong tin dién tr 09/09/2019

4 | Quy ché hoat dong cua ban bién tap X S6 322/QC-UBND
Trang thong tin dién tu X 09/09/2019
Ché d¢ nhuan bt X

5 | Quy dinh dam bao an toan, an ninh X
thong tin
Noi quy bao vé bi mat nha nudc X
Quyét dinh, thong bao phan cong can | X
b0 phu trach vé CNTT

8 | Quyét dinh phan cong can bo lam | X S6 32/QDb-UBND
viéc tai bd phan ti€p nhan tra két qua 31/01/2020
Céc van ban khac...




2. Ha tang ky thuat

Ha tang, trang thiét bi phuc vu timg dung CNTT trong hoat dong cua Uy
ban nhan dan xa Quang An gom:

Loai trang thiét bi, phan £ - C
TT mém CNTT So lwong | Hién trang | Ghichd
A et 1A A (co 06
1 | Ty 16 may tinh/ can bo cong |45 24/23 | maytinh1
chuc cap xa !
cua)
o | Ty 16 may tinb/can b0 ban | 4/n0 01/08
chuyén trach cap xa
3 K.llosk,tra ciru Fh(‘)ng tin, danh 01 01
gia muc do hai long
4 | Thiét bi doc ma vach 01 01
Man hinh hién thi két qua giai
> quyét TTHC 01 01
Camera quan sat (ca mot ctra
6 | va cac vi tri xung yéu thudc 04 04
tru s UBND cap xa)
7 Hé théng chdng sét lan truyén 0 0
bao vé mang LAN
3 Hé thong tuong ltra/ giam sat 0 0
truy nhap bao vé mang LAN
9 | Phong hop truc tuyén 0 0
Man hinh ¢& Ion hodc bang
10 LED dién t@¢ hién thi cong 0 0
khai lich cong tac hang ngay,
tuan cua Lanh dao cap xa
Két nbi internet bang rong
11 xDvSL/FTTH/LeaS(‘Aad . L!rje 01 01
hodac mang truyén s0 li¢u
chuyén dung

3. Nguon nhan lwe img dung CNTT

* Tong s6 can bd, cong chirc, ban chuyén trach: 31
Trinh d6 tin hoc img dung:

- Trinh do A: 20 d/c.

- Trinh d6 B: 6 d/c

- Chuan UDCNTTCB: 04 d/c



- S6 can bd dugc phan cong kiém nhiém vé cong nghé thong tin ciia don
vi: 01 can bo.

- Trinh do vé (;NTT cua can bd kiém nhiém: Tap huin hang nam theo ké
hoach cua cap trén(néu co).

4. Ung dung Cong nghé¢ thong tin trong hoat dong tai B{ phén tiép
nhan va tra ket qua hién dai cap xa

ba thyc hi¢n cap nhat hd so thu tuc Ién phan mem xu ly dich vu cong tap
trung 100%, ty 1& ho so da dugc sé hoa 1532/1532 da tiép nhan 1én phan mém.

Thuong xuyén thyc hién viée céu hinh cac quy trinh tha tyc hanh chinh
1én phan mém xu 1y dich vu cong tap trung, 100% thu tuc hanh chinh da dugc
thiét 1ap quy trinh ddm bao theo quy dinh: 208 quy trinh.

Tyl ho so duge ap dung chuong trinh dich vu buu chinh cong ich/tong

s0 ho so phat sinh trén phan mém: 77/1532 ho so.

ba hp:(’)“ﬂg dan cho cong dan, tb ghl'rc thuc hién viéc danh gia mﬁ:c do hai
long tai Kiodt tra clru thong tin, ty 1€ ho so dugce danh gid 1399/152 ho so, dat
91,32%.

5. Ung dung cac phin mém dung chung ciaa tinh trong cong tic chi
dao va thuec thi cong vu

5.1. Thu dién tir cong vu:

Phan 16n can bo, cong chirc co quan st dung Mail cong vu trong viéc
lién h¢, trao doi thong tin trong thyc thi nhiém vy ctia minh.

Ty 1& can bo, cong chirc dd dugc cap tai khoan mail cong vu: 26/31

Ty 1€ can by, cong churc s dung mail cong vu thudng xuyén: 19

5.2. Phan mém mét cira dién tir

Vi¢e ing dung CNTT trong viéc giai quyet tai by phan mot cura hién dai

dat hiéu qua cao, thoi gian giai quyét thu tuc hd so duge rat ngan, don gian hoa
cac thu tuc, giam thoi gian di lai cho nhan dan.

Tuy nhién, qua trinh ap dung thuc hién ting dung CNTT trong viéc giai
quyét cac thi tuc hanh chinh ciing gip nhiéu kho khan nhat dinh, mét sb thu tuc
dang tién hanh thyc hién hoan thanh trong phan mém mat cira thi ¢6 tré ngai bi
nghé&n mang nén trong qua trinh thuc hién d6i lic tré hen.

Ty 1é can bo, cong chirc ap dung, sir dung phan mém trong viée xir Iy hd
s0, thu tuc hanh chinh 10/10 nguoi, dat 100%.
o Tyle hd so tiép nhan dich vu cong mirc d6 3/tdng hod so phat sinh trén
phan mém: 0.
5.3 Phan mém quan ly vin ban va diéu hanh
Viéc ap dung phan mém quan 1y vin ban va diéu hanh cia UBND xa

Quang An thu:ong xuyén, lién tuc va mang lai hi¢u qua cao, gop phan dap tmg
yéu cau giai quyét va diéu hanh hoat dong cuia UBND xA.



- Ty 1€ can bg, cdng chuc duge ap dung phan mém: 18/18 d/c.

- Ty 1€ van ban di dugc luan chuyén trén phan mém so voi vin ban di
trong thuc té clia co quan, don vi: 206/271, dat 78%

- Ty 1& vin ban dén duoc s6 hoa trén phan mém so voi van ban dén trong
thuc té cta co quan, don vi: 741/741, dat 100%.

- Ty 1€ van ban dén duoc 1anh dao duyét va phan cong cac by phéan
chuyén mon phu trach: 741/741, dat 100%

- Ty 1€ van ban di duoc ky s6 cla co quan, don vi: 206/271, dat 100%.

5.4 Trang thong tin dién tu

- Thyc hién theo Quyét dinh 1784/QD-UBND ngay 13/8/2018 cua
UBND tinh vé viéc ban hanh bo tiéu chi va phuong phap danh gia mac do
chinh quyén dién tr cac cép tinh TT Hué, UBND x4 da chi dao, quan tiét cac
bd phan va cén bg cong chirc thuoc UBND xa dang tai, cap nhat cac tin bai vao
cac chuyén, muc trén trang thong tin di¢n tir cua xa.

- Cong tac phé duyét, dang tai thong tin lén trang thong tin dién tur cua
lanh dao trong thoi gian gan day cling dugc quan tim, tuy nhién viéc phé duyét,
dang tai thong tin chil yéu 1a can bd VHTT va can bd phu trach cong nghé
thong tin xa.

- Vai tro cua Ban bién tap, cong tdc phan cong nhiém vu cia cac thanh
vién trong Ban bién tip c6 phan cong, co dé ra quy ché hoat dong, tuy nhién
viéc phat huy vai tro ciia ban bién tap chua dugc hiéu qua, tin bai mot s6 bo
phan phu trach chua dugc cap nhat, dang tai mot cach thuong xuyén.

5.5. Phan mém quén Iy ho so can b, céng chire, vién chic:

Cong tac cap nhat, khai béo thong tin cta can bd, cong chirc 1én phan
mém duoc trién khai thyc hién ké khai day du.

Cong tac ra soat, cip nhat bd sung thong tin khi co thay doi vé thong tin
ca nhan cua can bg, cong chirc dugc thuc hi¢n nghiém tuc, nhu cap nhat thong
tin thay d6i vé nang luong, qua trinh ddo tao. ..

5.6. Chit ky s6:

- Ty 1€ can bg, cong chirc duge cap chir ky s6 15 d/c.

- Viéc tng dung chir ky s trong cong tac chuyén mon, chu yéu la can bo
sir dung trong giao dich ké toan, bao hiém xd hoi la chu yéu.

5.7. Trang diéu hanh tac nghiép da cap:

- Ty 1& can b, cong chirc duoc tao lap trén phan mém: 18 d/c.

Cong tac diém danh tran phan mém duoc trién khai thuc hién, tuy nhién
viéc diém danh chu yéu la can bg lam viéc tai bd phan 1 ctra thuc hi¢n nghiém
tuc, con lai cac by phan nhu dang doan thé mic du c6 trién khai nhung thuc
hién chua duoc thudng xuyén, do dic thu khdi doan doan thé hay di co so va
hoi hop.

5.8 Phan mém y kién chi dao

ba thuong xuyén quan tam chi thuc hién vi¢c thuc hén phﬁn mém N kién
chi dao 1én phan mém y kién chi dao va diéu hanh.

5.9. Cac phan chuyén nganh khac:

Céac phan mém chuyén nganh khac dugc thyc hién mét cach nghiém tic
nhu phan mém ho tich, phan mém thong ké s6 liéu, phan mém BHYT cia Tu
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Phép - Ho tich; Phan mém in thé ho ngheo, can ngheo, phﬁn mém BHYT cua
bo phan LDTB-XH x3; phr:in mém cia B phan KT-NS duogc thyc hién c6 hi¢u
qua cao.

6. M6i1 trudng mang

- UBND x3 d3 ban hanh K& hoach s 475/KH-UBND ngay 18/12/2019
vé tng dung va phat trién CNTT nam 2020 tai Xa Quang An, theo d6 UBND
x4 tiép tuc xac dinh hoat dong umg dung céng nghé thong tin 1a mot ndi dung
quan trong trong thuc thi nhiém vu cta toan thé can bo, cong chuc va nguoi
hoat dong khong chuyén trach tai xa va la mot trong nhirng nhiém vu trong tam
nham dap ung yéu cAu ctia nhiém vu cai cach hanh chinh, phuc vu tdt hon hoat
dong cua co quan va giai quyét cong viéc, nhu cau ciia ca nhan, t6 chc.

UBND x3 d3 ban hanh cac van ban khac dé thuc hién tinh hinh cong
nghé thong tin.

I1. KHO KHAN, VUONG MAC

Qué trinh trién khai ung dung CNTT trong hoat dong tai UBND xa
Quang An da dat dugc mot sb két qua tich cuc, tuy nhién cling ton tai mot sb
kho khin, vuéng mac nhu:

- Viéc trién khai két n6i mang dién rong cia tinh bang mang CPNet va
Internet tap trung con han ché do toc do duodng truyén chua 6n dinh.

- Cong tac tiép can st dung phan mém tac nghiép da cap trong Xt 1y ho
so cong viéc dang con gip kho khian nhat dinh, chua thanh thao nhat 1a phan
mém quén 1y van ban va diéu hanh méi.

- Trang thiét bi may vi tinh con thiéu nhat 12 may vi tinh st dung cho can
bd van thu luu tri.

- Can bd Van phong UBND xa nhiéu cong vi¢e lai ki€ém nhi¢m phu trach
cong nghé thong tin nén qua trinh tham muu thyc hién tng dung CNTT trong
co quan d6i khi trién khai thuc hién thiéu kip thoi.

III. PHUONG HUONG KHAC PHUC

- Trong thoi gian to1, UBND x& tiép tuc tranh thi nguon lyc dau tu thém
trang thiét bi phuc vu cho nhiém vu tng dung cong ngh¢ thong tin nham phuc
vu t6t hon cong tac chi dao, diéu hanh va giai quyét cong viéc ndi bo, ciing nhu
phuc vu ca nhan, t6 chirc dén giao dich TTHC tai UBND xa.

- Tiép tuc kién nghi cép trén nang cao tbc do, khac phuc mot s6 hién
tuong nghén mang ndi bo dé can bo, cong chuc thuan tién trong qua trinh giai
quyét cong vigc.

Pé nghi UBND x& phéan cong phu hop cho can by phu trach CNTT co
thoi gian nhiéu hon dé thuc hién tham muu trong viéc trién khai va viét cac tin
bai dam bao theo quy dinh.

Trén day la Bao cdo tinh hinh irng dung CNTT nam 2020 cua UBND
xd. Kinh mong Doan kiém tra tham gia dong gop y kién dé cong tic wng
dung CNTT trong hoat dong ciia UBND xd trong thoi gian toi dat hiéu quad
cao hon./.



Noi nhn: 7 TM. UY BAN NHAN DAN
- Thanh phan doan kiém tra; CHU TICH

- TV bang uy; Y
- TT HDND xa;

- CT, PCT UBND x§;

- Cac bd phan lién quan;
-Luu VT.

Lé Van Hai
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